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Overview of the AIRS

= The AIDS Institute Reporting System (AIRS) is a relational database system for entry of
Client Information and Service Tracking with, Reporting, and Export capabilities.

= Written in Visual FoxPro (VFP) Version 9.0

= Contains over 300 inter-related tables

Prior to Starting AIRS

=  Shortcut to AIRS: If a shortcut does not exist, run SETUP.EXE to create one for AIRS on
your Windows desktop. The program is URS.EXE.

Note: In Windows 7 Environments and higher you must Right-Click on setup.exe
and choose the option “Run as Administrator” to install. Additionally, you must be
logged onto the workstation as an Administrator.

| Starting AIRS

e Login/Password combinations are set by the AIRS System Administrator at your agency
NOT NYS-DOH AIDS Institute or Netsmart Technologies, Inc.

e Every user will have to change their Password the first time they log into the new system.

d::-j, Update Password... [E=]

Passwords CANNOT...

- Be the same as the "Login Name’

- Contain the first or last name as entered in the staff information form
- Be reused for the past 26 times

- Contain spaces, gquotes (" or "), colon (:), semi-colon (;), or accent {7)
Password MUST...

- Be at least 10 characters long

- Contain upper and lower case letters and at least one digit 0 to 9

- Contain at least one Special (non-alphanumeric) character...
~I@ELBAE&™_-+=[?{){}[]=>=._\/

Enter a new pazsword. Pazzwordzs are caze zensitive.

Mew Password

Confirm

EEN
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Agency Module

| Programs |

The screen contains setup information for Programs operated by your agency.

Eligibility Types

Ryan White Eligible programs serve clients who are HIV/AIDS-infected or HIV-affected. Client
and Service statistics from AIRS Programs flagged as Ryan White Eligible will be used by the
AIRS to generate the Ryan White Data Report, Ryan White Services Report), the AIDS Institute
Aggregate Reports, and the PHS Contract Monitoring Reports. Programs identified as Ryan
White Eligible will be included in the AIDS Institute Extracts.

HIV Prevention Eligible programs serve individuals at risk for HIV infection as well as HIV
positive clients requiring anonymous services or secondary prevention education. Client and
Service statistics from AIRS Programs flagged as HIV Prevention Eligible will be used by AIRS
in generating the AIDS Institute Aggregate Report used for program monitoring. Programs
identified as HIV Prevention Eligible will be included in the AIDS Institute Extracts.

HIV Counseling and Testing Eligible programs serve individuals with Counseling, Testing and
Partner Notification services. These programs are now eligible for funding under the Ryan
White CARE Act. Programs identified as HIV Counseling & Testing Eligible will be included in
the AIDS Institute Extracts.

State Funded Programs that receive funding through New York State Dept. of Health.
Other - Programs flagged as 'Other' usually identifies internally funded programs that an agency

chooses to track in the AIRS. These Programs will NOT be included in the AIDS Institute
Extracts.

| Funding Type

This selection indicates how the Program is funded.
= |tis based on the Program’s Eligibility Type.
= A Program can be funded by Ryan White (RW) Title |, RW Title Il, RW Title lll, RW Title

IV, HUD, HOPWA, MAI Title I, MAI Title 1l, MAI Title 1ll, MAI Title IV CDC, State, or Other
money depending upon the selected Eligibility Type.

R
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Requires Enrollment

= When the AIRS Program is marked as “Requires Enroliment”:

o Only enrolled clients will be eligible for services in the Program. Therefore, clients
must be enrolled into the Program (see Enrollments) before any
encounter/services can be entered for clients.

o The user will not be able to enter services for non-enrolled clients.

= When the AIRS Program is NOT marked as “Requires Enroliment”:

o Users can enter encounter/services in the Program for any active client in the
database.

Service Categories Operated By This Program

For each AIRS Program, the types of services rendered are identified here.
= Select all the appropriate AIRS Service Categories for each Program.

= Users will not be able to enter encounter/services for the AIRS Program from unselected
Service Categories or ones that have ended.

| Agency | Staff Information:

=  Staff who need to be entered into AIRS:

o Any staff member who renders a Service to a client

o Any staff member who provides Data Entry into the system

o Any staff member needing access to AIRS for Viewing information, generating
Reports, or running Extracts, etc.

= Note: Staff Job Titles are directly linked to Security Schemes.

N
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Client & Service Screens

VIEW MODE

e When you first bring up a client’s information, the user will always be in a View Mode until
directing AIRS to perform another action (i.e., ADD or EDIT).

CLIENT SELECTION CARRY-OVER from screen to screen

After selecting a client in an AIRS screen, the client information will remain accessible on
subsequent screens. To see a different client, open and select another client, which in
turn, will be carried to the next menu option/screen.

| Client Information |

| Agency Intake |

Allows the user to either a) Edit or View existing client information or b) Add a new Client Intake.

Select the Clients & Services module.

fal Agency Q Clients & Services ﬁ.;. Session-Based Encounters Reporting

Expand the Intake Information option.

g Client Information and Services
dih Fird Client... |

=-Intake Information:

B qency Intake

EEI Enrollments F Assignments:
B Historical Information:

EEI Hepatitis:

éﬂ--ﬂssessments:

- 5 ervices:

2 2
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e Select Agency Intake.
o To see existing information for an Existing Client, click on CLIENT.

o To enter a New Intake, click on ADD.

@ Client Information and Services
B Find Ciert... | [«]| &0 |NEdt XPRemove. | WSeve ©3Cance

e Enter the Last Name and First Name. Select BEGIN.

H Locate... u
Search for people matching the conditions below. Depending on the process vou may be able to
define this person as a 'New Person' or possibly select an existing person from the list. «) Help

Locate by Mame
Ignore Case while searching

Last apple First | Candy Middle

[CJ check this box if the person is 'Anonymous’ Show me anonymous people

e |If this is a new person to be entered into the system, select YES to continue.

@New Person 2

Please read the following meszzage and rezpond accordingly, if neceszany. .

There are no results to display for the search criteria entered.
Is this a new person?

Yes

e If the client information is already in the system, do not proceed with a new Intake. This
person already exists in AIRS.

o This person may already be a client, have an incomplete Intake, or be listed as a
collateral to a client.

& T
V¥ Netsmart Page 9

Netsmart Technologies. http://airs.freshdesk.com




AIDS Institute Reporting System Basic Training

o Review the information to determine if this is a new person.

L_JQ. Retrieve Information for... E
Client 1D # Exact Match on Client ID#
Last Mame | Apple Firzt | Candy i poe A/

lgnore Case [ Hide people who are only collaterals
Search For: (8) Everyone () Active Clients Only () Incomplete Intakes Only
tore zearch options: ...
b Search...

( Click in the list and start tpping to search by...  Mame [} 1D Mumber J1 | W Actve M inactve B Incomplete Intakes M Collateral Dnly:]

= e 1D Humber Status ~
r APPLE, CANDY ik Active

e The Agency Intake is comprised of 6 tabs. Each tab contains different information.

Intake and Personal Information

| ldentification | tare Details I| Agency Defined |! E hrollrmemt |! Cornrments

e e e ] e e o e ] e e o e i,

1 — Identification:

General Demographic information
2 — More Details:

Race/Ethnicity, Insurance Information, Referral Source information
3- Agency Defined fields:

Additional data entry fields created and implemented by Agency (not used by all
agencies) Note: Fields are reported in the AIRS Data Extracts.

4 — Enrollment:
Contains Person Completing Intake, Site Assignment, Program Performing Intake
(and enroliment), HIV Status, and HIV/AIDS Risk. This tab is not available for
Incomplete Intakes.
« Note: When the Intake record is saved, the HIV Status and HIV/AIDS Risk
information become View Only. To edit this information, you need to access
the data from the “Historical Information” section.

5 — Comments: Text box for entering comments/notes

R
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| Incomplete/Partial Intake |

By selecting the “Incomplete Agency Intake” checkbox, it is possible to fill out a partial or
incomplete intake for a person. The person only becomes a “client” when the Intake is
completed.

Intake and Personal Information

Identification Mare Details Agency Defined || Enrollment || Comments !

Intake Date | 04/04/2010 Incomplete Agency Intake Client 1D | v552562

¢ Incomplete Intakes are records without an Intake Date. It is possible to enter as little
information as the person’s name, gender and zip code to save the record. This is much
less than the numerous required fields associated with a complete intake.

e People with Incomplete Intakes are available to all users in the 'Agency Intake' feature
but they do not appear in any other area of the system.

e People with Incomplete Intakes are not counted in any reports as they are only
considered clients after an Intake has been completed. A person with an incomplete
intake may be made an active client by un-checking the “Incomplete Agency Intake” box
and entering all the required information, thereby creating a complete Intake record.

N
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| Complete Agency Intake

Please note...

e All required fields must be entered. Required fields are displayed in bold, black type.

e Agency ID is a unique agency-assigned ID given to each client.

e When selecting the Person Completing Intake, AIRS will automatically enter the Client
Assigned to Site from the selected Staff’s assigned Site and Program Performing Intake
(if the staff has a default Program identified in the Staff screen) into the next field(s). If
needed, the user can change the information in these by clicking on the underlined field

labels.)

e Program Enrollments at Intake (Optional) - This feature allows for the creation of one or
more program enrollments at the time of intake.

i Comments

Identification ” tMare Details || Agency Defined I

Intake and Personal Information

Placement Information

Date Intake Entered | 12/16/2010

Feqistry #
Person Completing Intake |FWAAS |MICHAEL, RYAN
Client Assigned to Site |FWAAE |First Avenue Health Center
Program Performing Intake | FWAAE | Case Management Frog

Optional. ..

Frogram enmaliments at lntake Mone - Use Program Enrollment history to add enrollments.

@ Program Enrollments at Intake - Start Date: 02/15/2018

Program |FWAAY Linkage to Care Program
Worker Assigned (FWAAS |MICHAEL, RYAM
Refened By
Tupe of Referral Source: () In House () External

Qrganization
#dd ta Program Enrollments
Program Worker Assigned Keep? =
Linkage to Care Program MICHAEL, RYAN i

Page 12
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When performing a complete Agency Intake, the HIV Status and Risk History must be
entered before saving the record. Right click under the appropriate header to enter the
client’s HIV Status and Risks. If unknown, enter as such and save. Enter additional
client HIV Status and Risk information through the HIV Status and Risk History screens.

HIV Status at Agency Intake. ..
01/01/2000 - HIV-Positive, Not AIDS

HIV/AIDS Risk History at Agency Intake. ..
01/01/2000 - Heterosexual Contact

Important Notes:

e Remember to update the Unknown HIV Statuses as soon as available. This is especially
important for reporting Ryan White clients.

e If Insurance Status is flagged as “Known” (under the More Details tab), the user will be
required to enter a record into the Insurance Information screen which is accessible from
Enrollment tab. If Insurance is listed as “No Insurance” or “Unknown/Unreported”, the
user will not be required to enter information in the Insurance Information screen.

e Check with your Contract Manager at the AIDS Institute to see if you are required to enter
information into the Substance Use, Pregnancy History, Financial Information, etc.
screens. While some fields may not be required to save a record within AIRS, they may
be required based on your agency's contractual obligations.

N
V¥ Netsmart Page 13

Netsmart Technologies. http://airs.freshdesk.com



AIDS Institute Reporting System Basic Training

| Identification Tab

2, Client Information and Services
[ A S APPLE, CANDY v Fadd Y Edt ¢ Remove... Save Cancel &Pt @) Help
o I:nlake Information: Intake and Personal Information
i Agency Intake
g Efnolltnents ¢ Assuj:]nments: Identification Biore Details  Agency Defined  Ervallment  Comments
- Historical Information:

E Hepatitis: htake Uate [ 01/01/20 Current 4ge 62 Age at Intake 40
#- Assessments: o
: 3 Identification
#- Services:
Client ID | 1
Last Name | 4FFLE
First Name | CANDY Sexual Orientation | Queer
Middle M arme wiritein
Gender Pronouns
. Current Gender Identity | v oman /Girl
‘rite-in -
Wwirite-in
A4
SSM| 123456789 | « Sex Assigned at Birth Femzle
How do you prefer pour gender/sex to be presented on formal NS 1D forms/documents [M, L x]?
Primary Language | 01 |English Secondary Language |02 | Spanish
Address & Contact
Street | 1234 AVENLE A Thiz perzon can be contacted [check all that apphy]...

Status: Active 01/01/2000 12:00 AM A Zip Code| 10125- 21

Intake: 01/01/2000 N = _ =

Agency ID#: 1 City { New York State | N Evening [ (212) 111-222

Full Name: Candy Apple County New York

Sex at birth: Female Rt

Gender: Woman,/Girl Living Situation at agency intake Household Data at agency intake

DOB: 01/01/1960 Current Age: 62 — o1 | Hamidess O Stract

Contact By: Discretion, Mail, Phone, Home Housing |U1 e i01/01/2000 - Household Size:0; Income: S0

Visit

Sodal Security Number: 123-45-6739

Case Number: C9988775

Insurance Mumber: nfa Y]

S5M | 123-45-6759 J[!

e If entering SSN, click the blue check button to ensure SSN is unique. SEN is Ok to uze.

o SOGI (Sexual Orientation Gender Identity) Optional Write-In Fields are only available
when Not Listed options are selected.

e Household Data at agency intake can only be entered during initial data entry of the
intake. Updates can be made in the Financial Information section of Historical
Information.

e ol
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| More Details Tab

Intake and Personal Information

Identification | More Details

Agency Defined

Ethnicity & Race

Ethnicity MNon-Hispanic Hispanic

Hace . |uhite
Black f African American

Aslan

American Indian or Alaska native

Mative Hawaiian / Pacdfic Islander

Details |31

Enrollment  Comments

Puerto Rican

Details
Detailz

Details

D etails

Insurance/FPayment Option Information at Intake

Mo Insurance/Self Pay

Status: Known Unknown [ Unreported
Insurance/Payment [; o
Option i10/20/2021 - Medicaid FHPlus

Country of Birth
LISA OtherfUs Dependency
Marital Status & Religion
Marital Stabus
Beligion
Referred By
Referral Source | 102

Type of Referral Source: In House

Community Health Center

External

Organization

Contact

e Clients with Hispanic Ethnicity will be required to complete the Details.

e If Insurance / Payment Option is “Known”, you will need to fill out the Insurance

Information.

EEN
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| Agency Defined Tab |

Intake and Personal Information

| 1dentification :: kare Details ng Agency DEﬁﬂEdIE: Erraliment || Comments |

Other Information
Eve Color | U UMEMOWM plus more here to fill the field

Cooperative? |MS | 1234567890123456 7890123456 7890 1234557390
12345673901 2234567230

“when was hedshe last | 987554321098 755432 1098 7554321098 75543210
12345673901 2234567390 ever use this label more than once
Last Update? | 07/12/2005 and 03/31/2008

e The Agency Defined Tab are available to agencies to configure for custom reporting
objectives.

e Agency AIRS System Administrators are responsible for the content of these questions
and drop-down menus.

e The AIRS Data Extracts can be used to report how these questions have been
completed.

2 2
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| Enrollment Tab

Intake and Personal Information

Identification ” tMore Details ” Agency Defined Comments]

Placement Information
Date Intake Entered | 12/16/2010
Feagisty
Perzon Completing Intake |FWaAS |MICHAEL, RYAM
Client Assigned to Site WAMAE |First Avenue Health Center
Program Performing Intake VAAE | Case Management Prog

Optional.___
Program enroliments at Intake |Mone - Use Program Enrollment history to add enrollments.

e HIV Status and HIV/AIDS Risk History are required for a complete Intake.

The following information iz required to complete the intake. Mote:

Refer to the "Higtorical Information' form.

# RISK: "Mot Entered"” indicates an "Effective Date" not equal to the client's Intake Date,
Fefer ta the "Historical Information'” form.

HI¥ Status at Agency Intake...
02/14/2018 - HIV-Positive, AIDS Status Unknown

HI¥/AIDS Risk History at Agency Intake...
02/14/2015 - IDU

# HWSTATUS: "Mot Entered” indicates that the earliest "Effective Date” found iz after the client's Intake Date.

NOTE: Once entered at intake, any changes and/or additions to HIV Status, HIV/AIDS
Risk History, and Insurance Information must be made from the appropriate screens

listed under Historical Information.

HIV STATUS INFORMATION

e This HIV Status Information screen is a requirement for every complete Agency Intake

and must be entered from the “Enroliment” tab in the Agency Intake form.

e Ifaclientis less than 12 years old, you must fill out the Pediatric Symptoms. Be sure to
update your client’s Pediatric HIV Status to an Adult HIV status when they are 13 years

or older.

& T
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RiISK HISTORY

This is where the (running) history of the client’s Risk Information is entered.

e This Risk History is a requirement for every complete Agency Intake and must be entered
from the “Enrollment” tab in the Agency Intake form. The screen includes two sections:
Sexual Risk / Other Risk. Note: All Questions must be answered!

e NOTE: Subsequent Risk History entries should occur when the information is updated,
the client receives testing results, or as mandated by other funding sources. These
updates will be made from the Risk History Screen under Historical information.

e You will be able to view all current and prior Risk Histories while in the screen to detect
trends in client behavior.

SEXUAL RISK

This section includes questions about the client and their sexual partner’s Risk for disease
transmission. Once completed, Click Other Risk

m Risk Assessment n
Client: Power, Flower ... dadd. Y Edt. Remove... | Save Cancel ERFrint... L2)]
Date Asked Source: Risk History as part of Agency Intake
06T #2021 RSE Risk Categories: CDC: Transgender @risk | RW: Risk factor not reported or not identified \iew RW Categories for date |
Date Asked | 06/01/2021
Hawve you had sex with? | In the last 5 years._ . In the last 6 months. ..
Mo es Mo Yes If Yesz. Select all that apply: W aginal Anal Oral
Women %
Chose rot to respond/Unknown Chose not ta respond/Unknown Sex without a condom? | Yes Mo
" Mo Yes Mo Yes If Yesz. Select all that apply: W aginal Anal Oral
en Chose not to respond/Urknown Chose ot to respond/Urknown Sex without a condom? (20 %es | Ha
& i Mo Yes Mo Yes If Yesz. Select all that apply: W aginal Anal Oral
R Chosze not to respond/Unknown Chosze not to respond/Unknowvn Sex without a condom? Wes Mo
o d Mo Yes Mo Yes If Yesz. Select all that apply: W aginal Anal Oral
IANSOENCERREn Chose not to respond/ rknown Chose not to respond/Unknown Sex without a condom? () Yes Mo
Gender no::::;il::::ng; Mo es Mo Yes If Yesz. Select all that apply: W aginal Anal Oral
questioning persons Chosze not to respond/Unknown Chosze not to respond/Unknovn Sex without a condom? Yes Mo
Were any of your partners... In the last 6 months. ..
A person who is living with HIV¥? Mo ez Choze not to respond /U nknown
A person who iz living with HCW? Mo Yes Choze naot to respond /U nknown
— A person diagnosed with an 5TI? MNa Yes Choze naot to respond /U nknown
Risk History. ..
CTR: No A person who engages in zex in order to get something
HCV: No they needed such as money. drugs. food. or housing? Ma ves Ehase not to respond/Unknown
A person who injects drugs? Mo es Choze nat to respond /U nknown
Have you.__. In the last 6 months. ..
Been diagnosed with an 5TI17? Mo Yes Choze nat to rezpond /U nknown
Had zex in order to get something you needed
such as money, drugs, food, or housing? Mo ()es Chose not to respond/Unknovn Other Risk p

2 2
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OTHER RISK

e This section includes questions related PrEP, Injection Drug Use, Previous HIV Testing,
and risk factors specific to Hepatitis.

€] Risk Assessment [+ ]
Client: Power, Flower ... dadd. Y Edt.  (Remave.. I5ave  Canceld | EhPrint.. 7))
Date Asked Source: Risk History as part of Agency Intake
R0 7201 RSK Risk Cateqories: CDC: Transgender @risk | RW: Risk factor not reported or not identified View RW Cateqgories for date |+
[ Date Asked:06/01/2021
Have you ever...
Heard of PIEP? Mo (#es (| Choze not to respond/Unknown
If Yes, On PrEP in last 12 months? Mo @)%es ) Chose not to respond/Unknown
If Yes, Currently on PIEP? Mo (20%es | Chose not to respond/Unknown
Injected Drugs? Mo« %es | Chose not to respond/Unknown
If Yes, within last b years? Mo 1es | Choze not to respond/Unknown
If Yes, within last 12 months? Mo« Yes | Chose not to respond/Unkhan
Had a previous HIV Test? Mo (®Yes [ |Chose not to respond/Unknown
If Yes, Date 08/12/2019
Result Positive (® Negative || Chose not to respond () Result not known
Been diag d with aH hilia/ lation disorder? Mo | 'es ) Chose not to respond/Unknown
If Yes. received products prior to 19877 Mo« %es | Chose not to respond/Unknown
Received a blood product or tr lant? Mo e | Chose not to respond/Unknown
If Yes, prior to 19927 Mo« %es | Chose not to respond/Unknown
2[?: thshjry. % Snorted Drugs? Mo %es | Chose not to respond/Unknown
HCY: Ng Had a Tattoo from an unlicensed artist? Ma (*Yes | Chose ot ta respond/Unknown
Had a Body Piercing from an unlicensed piercer? Mo 1es | Choze not to respond/Unknovn
Had chronic hemodialysis? Mo 1¥es | Chose not to respond/Unknown
Lived with someone who had Hep C? Mo | 'es ) Chose not to respond/Unknown
Been exposed to blood or body fluids while at work? Mo *es | Chose not to respond/Urknown :.Sexual Risk )

5’ o
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AIDS Institute Reporting System

Basic Training

HIV/AIDS RisK HISTORY (LEGACY):

HIV/AIDS Risk records entered prior to v9.0.4 are available for review using the menu on the left

side of the screen. This information has different content and format than the current risk

information.

Eﬂ Risk Assessment

Client: APPLE, CANDY ...

qrAdd.. Edit... Remove... Save Cancel ShFiirt...

Source: HIY Rizsk History
Risk Categories: CDC: IDU @risk | Bw: IDU

L2

Date Asked
03/04/2020 RSk
0340142020 CTHR
031142019 HCW
03/04/2019 HCW
122442018 HIW
0/08/2018 HCW
1142042018 HIW
10/05/2015 HCW
09/02/2014 HIW
T2/ 0T LTH
07 /0142007 HIW
010142008 HIY
01./0142000 HIY
Wiew anly

Entered from HIV Risk

Effective ate. | 09/02/2014 Recall Period: () CDC () Local [ Initial Exposure
l Risk in last 12 Months l Characteristics ]
Far all of the questions on this page: [_] Mo Risk identified [ |Refused []Not Asked
Sexual Risk Factors: Sex (vaginal or anal] with. .. Mon-5exual

Male [ JFemale [ ]Transgender

[+ Injection Drug Use (IDU)

With perzon wha iz a known M5 [Female clignt anly)

Mo additional risk. information specified.
Refused to report additional risk factors.
Mat azked additional risk factors.

O O | Inexchange: Sex for diugs/maoney.

O O A | wihile intoxicated and/or high on dugs. DShared Drug Injection
W W [ | 'with a person who is an IDU. Equipment

O O O | With a person wha iz HIY positive. DHemophiliafCDagulaﬁon
O O O | W?th person of unknown HIY status. disorder

O O O 1 Wwith person wha exchanges sex for oragsrm—iey. Blood product or

B B O | Wit anonymous partner. transplant recipient

L L L I W?th Tekle pofincss [IMother at risk/perinatal
[] [] [ ] | Without a condom.

O | [CJother

[l [l 0o

[l | 0ol

| | 0 o

e When available, the information will display in a view-only mode.

Page 20
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AIDS Institute Reporting System Basic Training

| Comments Tab = Optional

Enter any comments related to the client here.

|dentification | bare Detailz | Other [nformation | &gency Defined | Enrallment  Comments

Y'ou can enter your commentz here. Right-click vour mouze for "DatesTime" stamp options. ;I
110642008 035236 P, Adminiztrator System stkerName
Dake & Tirme

Drake, Time & Worker Mame

Cancel

Right-click your mouse to select the Date, Time & Worker Name stamp options and spell
check.

EEN
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AIDS Institute Reporting System Basic Training

Enrollments / Assignments

Add or modify client Status in the agency, Program Enroliments, Worker Assignments, Group
Enroliments, and Site Assignments.

= Intake Information:
Sogency Intake

=- Enrollments f Aszignments:
Statuz Changes. ..
Program Enrallments. .
- whorker Assignments.
Group Enrollrments...

‘o Site Assignments. .

H- Historical Information:
H- Hepatitis:

H- Assessments:

H- Services:

m...m.-m.-m

Status Changes

This screen allows the user to add, edit, or remove a client’s associated information in regard to
their Active or Closed Status in the Agency.

e Adding a Case Closed status to a client will automatically end all the client’s Program
Enrolliments and Group Enroliments by adding an End Date to each Enrollment record.

e When adding a change of client Status from Closed to Reopen, all previous Active
Program Enroliments and Group Enroliments will NOT be reopened. The user will have
to manually add new Program Enrollments and Group Enrollments that apply.

e Note that every saved record will add a line to the Status History and result in a change
of the client’s status. In the example below, the client’s status changed from Active to
Case Closed to Case Reopened.

¥
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AIDS Institute Reporting System

Basic Training

fadd W Edt Remove.. | EdSave w0 Cancel

@) Help

Active Statuz - Maintain a clients ciation with the agency

The ligt belows shows the selected clients active status hiztory and hiztory of treatment dizruphions.
- Uze the Add button to change the ztatus of a chent in the agency.
- Edit can only be uszed to make corrections to the effective date or a comment.

Effective Date ™™ Status

[+

05/15/2004 Caze Closed
01./01/2000 Active

Effective Date | 06/15/2005 | Time|12:00 am [7]

Status Code |RO  Case Reopened

— If Case 15 Closed. .
Beason for Closure I

If the zaze iz closed becausze of death:

Date of Death I [ State of Dieath I

— Comment._.

| Program Enrollment

Use this screen to enter Program Enroliments. The name of the Program, Start Date, and

assigned Worker must be entered.

For any Program that Requires Enroliment, the client must be enrolled, otherwise the
user will not be allowed to select the Program in the Encounter/Service information

screen.

e A client can be enrolled in multiple AIRS Programs.

& T
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AIDS Institute Reporting System Basic Training

e When ADDING a Program Enrollment, right-click to enter an Initial Worker. After saving,

any changes to the Initial Worker Assignment must be made through the Worker
Assignment Screen.

Program IFWP.P.C 2 Primary Care Program

Start D ate i 05152006

Worker[s] Aszigned:
Add initial workerz here when making a program enrallment.
Uze the "Woker Azzignmentz form to add or change worker(z] after program enrollment.

-

[Program Enroliments ||
|Enlollmentv End Date Program Mame -
0z/01 4201 2 s 2 Primary Care Frogram
o201 /2012 s 4 Swringe Exchange E
o101 2009 o101 /20049 E Prevention-Clients Frogram J
1270172005 L BCES M54 HIW 4Planning
o101 2000 LA Casze banagement Prog s

Program FwasaC | 2 Primary Care Program

Start Date |03/01/2012
Referred By

Twpe of Referral Source: (50 In House External
Organization | Fvwasl |Harborside Health

worker[s] Assigned:
Add initial weorkers here when making a program enrollrnent.
Usze the “wWoker Assignments form to add or change worker[z] after program enrollment.

crker - POTTER. HARRY Effective 03/01/201 2 10:00am

Enrollment Ending Information
End Drate J [MOTE: This iz the last day that zervices can be provided)
Beazon

HUD AH O P
D estination

e A client’'s Program Enrollment can be ended using this screen by editing the Program
Enrollment record and adding an End Date. The client, however, remains active in the
agency unless closed in the Status Changes screen.

e NOTE: When closing a client in the agency using the Status Changes screen, all

Program Enrollments are also ended by the system adding an End Date to each Program
Enroliment record.

e ol
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AIDS Institute Reporting System Basic Training
| Group Enrollment |

This screen is used to enroll clients who are participants of a AIRS Group into the appropriate
Group(s).

¢ A client can be enrolled in multiple groups.

Group Enrallments

The pulldown below shows all the groups the selected client can be enrolled inta, together with the program of the group
and whether the client is enrolled or naot,

Uz it ta filker the: list af the enallments into selected group.

Group | j

e The pull-down feature (identified by a down arrow next to entry field) will display a list of
the available Groups (setup in AIRS) for the client. It will display the name of the Group,
the Program associated with the Group, and the client’s Enrolliment status for the

Program.

LT Group For KZAAC ]
Group for KZAAC BCES M34 HIV-funk (4Planning) (R)  |Enrollied in program
{OMMIPRESENT Group EVERYTHING-CLIENT Program (R)  [Enrolled in program
araup For KZAAE BCES M3d HIV4+ (4Planming) Mot enralled in program
Presention Graup 6 Presvention-Clients Program (R Enralled in program

Start

e Select a specific group using the drop-down list. Click on ADD to enter appropriate
enrollment information.

& T
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AIDS Institute Reporting System Basic Training

fadd % Edt D{Remove.. | BdSave w3 Cancel ) Help

Group Enrollments

The pulldown below shows all the groups the zelected client can be enrolled inta, together with the programm of the group
and whether the client iz enrolled or not.

I1ze it to filker the lizt of the enrollments into zelected group.

Group ™ LStart Date |End Date |nglam [enrollment] | -

Group  |RPL OMMIPRESENT Group

Stait Date Immuznnu
orker IF'-.-'-.-'.C-.P.C HOLIDAY, DOC T

— Group Enrollment Clozing Infomation

End [ate I i
Eeazon I_

e Aclient’s Group Enrollment can be “ended” using this screen. To end the enroliment,
enter an End Date. The client, however, remains active in the agency unless their case
is closed in the Status Changes screen.

e NOTE: When closing a client in the agency using the Status Changes screen, all Group
Enrollments are ended by the system adding an End Date to each Group Enrollment
record.

e ol
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Worker Assignment

This allows the user to Add, Modify, or Remove a client’s associated information in regard to
their Assigned Worker (related to their Program Enrollments).

Program Enrollment |53 - current

5 35/MH) U CCHouse Program From 03152006 - current
6 Prevention-Clients Program From 01012006 - current
EYERYTHIMG-CLIEMT Program from 01012000 - current

1 Case Management Program From 01012000 - current

vention-Clients Pragram From 01)

Effective Date ™

[

e The pull-down feature (identified by a down arrow next to entry field) will display a list of
the client’s Program Enroliments in AIRS. Select a specific Program using the pull-down
list.

e Choose the ADD button to change the worker assignment for the program selected.

e Choose EDIT to make corrections, if necessary, to the Effective Date.

2k Add % Edit > Remove.. | Ecave «Cancel | @) Help

Wforker Azzignments

The pulldown below shows all the programs the client iz enrolled into.

Pleaze zelect the program enrollment to zee appropriate warkeer assignments.
- Use the Add button to change the worker assignment for the selected program enrollment.
- Edit can only be used to make comrections to the effective date.

vention-Clients Program from 017012006 - current

Effective Date ™ Worker Type =

Effective Date |n1m1xzu|:|5 Timel : =]
Staff Perzon Ii—"-.-'-.-'.ﬁ..ﬁ.D POTTER, HARRY
N
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AIDS Institute Reporting System Basic Training

Site Assignment

This allows the user to Add, Modify, or Remove a client’s associated information in regard to
their Assigned Site.

e Choose the ADD button to move client into a different site.

e Select the EDIT button to make corrections to the Effective Date.

2r Add %Edit . Remave. .. | e v Cancel | &) Help

Site Azzignments

The hist below shows the selected client's zite assignment histony.
- Uze the Add button to transfer the client into another zite.
- Edit can only be used to make corrections to the effective date or a comment.

Effective Date ™ |Site =

[+

Effective Date ||:|1x|:|1j2|:u:u:| Time | 12:00 aM [=]

Site IF'I.I'I.I'F'.F'.B SITE 1

e ol
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AIDS Institute Reporting System Basic Training

| Historical Information

Add or modify client historical information including, but not limited to: Collateral Information,
Diagnosis Information, Housing Information, Laboratory Tests, Medication History, HIV Status,
Risk History, Insurance/Healthcare Coverage Information, and more.

&#- Intake Information:
Ea Enrollments / Assignments:
B Historical Information:
- Collateral Information...
- Diagroziz Information. .
- Drug Regimen Histan. .
- FIMAMCIAL Information. .
- HIW Medical Provider/Medical Visits. .
- HIW STATUS Information. ..
- HOUSIMG Information...
- INSURAMCE /Healthzare Coverage. .
- Laboratom & Peypchological Tests..
- Pregrnancy Infarmation. .
- Referral Tracking...
- RISE. Higtam. .
- Substance Usze Higton. .
- Update Tickler. ..
#H- Hepatitiz:
H-Aszessments:
H- Services:

Collateral Information

Information about people associated with clients is entered here.

e A collateral of a client can be a relative, spouse, friend, significant other, emergency
contact, etc.

e If the collateral is identified as a family member, the AIRS will require the entry of DOB,
Gender, Ethnicity status, and Race before the record can be saved.

e Each collateral is linked to a client (or multiple clients, if applicable).

e Collaterals can be involved (and entered) in a client encounter.

& T
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Basic Training

ail Collaterals f Contacks

2k Add % Edit > FRemove. | EdSave w3Cancel | &SPrint..

x|

&) Help
MHame Type Chent? |;|
APPLE, GOLDEMRED
APPLE, MACIMNTOSH Crther Mo
CORAMNGE, SUNEIST Personal Contact Mo _|
I anonymeus Last nameIAPPLE FirstIGOLDENRED Middlel
S5M X o

Type [thiz person iz): ¢ Fersonal Contact ) Emergency Contact = Sther M Family Member
This Person Lives: &% with Client € ©n higfher Cwn 0 Other

Belationzhip to Client |04 Daughter D ate of Birth IDS,I'DI,I'ZDD4 [or age]l i

Gender |11  Male Birth "#feight: |bs I 10 DZ.I 1

- Address Personal
Strest| 1234 avENUE A [T ok to Contact. [T /HIY Positive
[T Collateral is aware of client's HIY skatus
I.ﬁ.PT. 15 [ sware of affiliation with Ehis agency:
: Race
=i Cndel 101Z5-
& ¥ white I asian
City I Mew York Stake IN‘." [T Elack | &frican &merican
[ Hawaii | Pacific Islander
Counte: Mew ork I american Indiam [ Glaskan Mative
Phone: Day ||:212:| Fz7-4444  Ewening | (z12) S55-zz22 ™ Some Other Race I Unknown
Ethnicity & -Hi i £ Hi i
Remarkss. miciky & Llon-Hispanic Hispanic

Personal identifiers for this person cannot be edited on this form.
This "Person Lives {(with)" is informational only.

The address is the address of the highlighted person.

R 1 | K 1

Collaterals of clients can become clients. (Note the link to the original client will be
retained if the directions below are followed.)

| Procedure to Make a Collateral a Client

N>R~ ON =

Go to the Agency Intake screen.

Click on ADD for entering a new client.

Enter the person’s Last Name and First Name.

Click the BEGIN button.

You should see the person displayed.

Highlight the person that you want to make a client.

Choose the SELECT button.

Fill in all necessary information so you can SAVE the person as a client.
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AIDS Institute Reporting System Basic Training

Diagnosis Information

This screen contains the history of client’s diagnoses.
e Select from list of diagnoses. The list includes the AIDS Diagnosis.

e All diagnoses have an ICD9 Code. Only “AIDS Indicator Diagnoses” also have an HIV
ICD9 CODE. To display only the AIDS Indicator Diseases (in Pick List and the client’s
Diagnoses display), click on the box to the left of the AIDS Indicator Diseases located on
the top left of the screen.

| Drug Regimen History

This screen tracks the client’s drug regimens. Currently, ARV, PrEP, and PEP Drug Regimen
Histories are recorded in this section.

Financial Information

This screen is a snapshot of the client’'s monetary situation. It includes the client’s Household

Size, Total Annual Household Income, and calculation of % of Federal Poverty Level (FPL). A

financial assessment is also included with Date of Assessment, Finances, Working Status, Life
Insurance, Rent, and other info.

HIV Status Information

This is the screen where the (running) history of the client’'s HIV Status is entered. See page 17
for more information

Risk History

This screen captures risk for all clients and will encompass HIV/AIDS, CTR, HCV, STI, and Drug
treatment. The two-page history includes the sections: Sexual Risk and Other Risk. See pages 18-
20 for more information.
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Housing Information

e The Client’s Housing Information is captured on this screen.
The following questions are included:
» Effective Date
» Head of Household?
» Dependent Children Living with the client?
» Is client inadequately housed?
» Housing Status

Housing Information

Effective Date ¥ Houszing L
L 0341252022 Permanent Houzing - Rental
|| 06/18/2020 Permanent Houzsing - Rental
L mA5/2013 Permanent Houzing - Rental
L 04/15,/2018 Permanent Houzing - Rental
L 1142242016 Permanent Houzing - Rental
NRM1420m 4 With B elatinns & Friends b
Last Verified: Mever | Werify | ) Add new or Verify by 09/12/2023
Effective Date | 09/12/2022

Head of Household?
Dependent Children living with client?

Housing | 10 |Permanent Housing - Rental
Comment...

e Note The Housing Status at Agency Intake will automatically create a record for this
screen with the message below:

Thiz information was
collected during
“tgency [ntake"

>
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HIV Medical Provider /Medical Visit History

The screen maintains information regarding a client’s HIV Medical Provider. A visit history is
also included. Visit dates cannot be previously entered into the system, must occur before the
date asked, cannot occur in the future, and must be greater than the client’s date of birth.

HIV Medical Provider{Medical Visit History

|Dale Asked¥ Have PCP? HI¥ Provider Mame -
02/02/2016
HIV Medical Provider name is
“erify that the information below is correct... fI'O m Age n CY'S Refe I'I'al L i b I'a ry
” Last Verified: nfa | Werify ¢ |

Date Asked 02/02

Do You Have an HIY Primary
Care Physician [PCP)?

Have you changed your HIY PCP? () Yes @ No

) No

[Enter Reazon if Yes') Feazon

HIY¥ Medical Provider Mame FWAAE | Letty Ford Clinic

Visit History Yiews ALL Visits for this client...

Visit(s]
! There are no visits to record for this survey
@) Visits for this survey exist...

j le: "Visit Dates" cannot postdate the "Date Asked"

Remaove Visit

Cancel

@HI’\;" Prirmary Care Wisit Date =

Wizit Date can not already be in the system, greater than the
‘Date Asked'. in the future, or earlier than the client’s date of
hirth_

Date of Visit

| Done “ﬂEanceI
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Insurance / Healthcare Coverage

The client’s Insurance and Healthcare Coverage records are entered here.

e |f the Status on the Agency Intake is flagged as “Known”, the user will be required to
enter a record on the Insurance Information screen which is accessible from the
Enroliment tab.

e If a client has Medicaid Insurance and the client’'s Medicaid Number is entered into the
Agency Intake screen, a Primary Insurance record of Medicaid is automatically created.
The Effective Date will be identified as the Intake Date.

e Any additions or changes to Insurance information must be made from the Insurance
Information screen. This includes any modification made to the Medicaid Number.

e The Insurance Provider field in the Insurance Information screen is directly related to the
first screen of the Billing/Finance | Setup | Payers Setup screen. Without creating this
‘library’ of payers, insurance agencies may not be available from the Insurance Provider
pick list. Therefore, the Name of the Insurer must be entered into the Billing/Finance |
Setup | Payers Setup screen prior to client insurance entry.

e Note: Dates of Insurance (of the same Type) cannot overlap.

>
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Laboratory and Psychological Test Information

Lab and Psychological tests and results are entered in this screen.

e Choose from CD4+, Viral Load, Antigen, Hepatitis, STI Tests, and their associated
results.

Laboratory & Psychological Test Information

D ate v Test Type Test Result Count

z o~
> 01/01/2020 WL Quantitative HIW VWiral Load Tes Quantitative PCH Undetectable 1.00 o
_ |01/ /2020 06 CD4 (T-Helper) Tests 0,00 0
L 071572019 V0L Quantitative HIWV Wiral Load Tes Quantitative PCR Detectable 5000.00 o
_|D7A15/2019 06 CD4 (T-Helper) Tests 0,00 0
_|04/23/2019 06 CD4 [T-Helper] Tests 000 0
| 03/11/2019 HC Hepatitis C Test HCW Rapid Test Reactive [Positive] 0.00 o
| | 03/04/2019 HC Hepatitis C Test HCW Rapid Test Reactive [Positive) 0.00 o
|| 01/07/2019 S% Syphilis Test RPHA / non-treponemal 1:128 0.00 o
| | 05/01 /2018 VA  Qualtative HIY Diagnostic TestWwestern Blot / IFA Mo Diagnostic Band 0.00 o
|| 04/27/2018 GC Gonorrhea “Wagina Megative [Mormal] 0.00 0o

42622018 HR - Henatitis B T et Srti-HB < Proitivesl 4+ rnn n ™

Test Date

Test Type | Quantitative HIV Viral Load Tests

Test 1 | Quantitative PCR

2 Count Options: Mo Count f Not Applicable Count
Count
Percentage
Bange
Test Hesult |5 Undetectable

Test Hesult Date

i ) ) . :
3 Did client receive the results? [ Yes, Date the client received the results

e The Test Date is required, Test Result Date, Program, Did client receive the Results? are
optional questions. Should Client receive the results? be answered Yes, Date client
received the results is REQUIRED.
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Pregnancy History

This screen maintains the historical records of the client’s pregnancies (Female Client’s only).

Additionally, a record of “Not Pregnant” can be recorded.

Referral Tracking

Although ALL referrals are made from the Service Encounters form, the full list of referrals for

the client is displayed on this screen.

The user can edit or delete the referral from this screen, if desired. Reasons to edit the

referral record include adding information such as the Date Service Verified, Status, #
Appointments per Week, and whether the Appointments are Being Kept.

Referral Tracking

Date ™ |FI eferred For

|Fle[ened To |5latus

[v

[ 0142152008 Infectious Dizeasze
| |MA21/2008 GED.

Referral Agency 2 Client O v aiting List

Referral Agency 3

— Service Heed

Category | 100  Medical/Health

Service |010  Acubte Care - DAC
Fricrity |02 Ongoing, Mewly Identified

— Referral Information

[ on site

D ate Heed |dentified IIZIl,I'21,|'2IIIIIIE|

Naone

Date Referral Made IDl,l'21,|'2IIIIIIE|

Referred To IFWP-P-C Referral Agency 1

Follow-up Method % active referral

{" Passive referral-agency verification
" Passive referral-client verificakion

— Referral Yerification

Date Service Werfied |E|1,|'21,|'2E|E|6

# Appaointments Per 'W'eeki u]

Statusz |+Dl Clienk Received Service

[ ] Appointments Being kepk

Page 36
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Substance Use History

This screen maintains information and the historical records of the client’s substance use.

Substance Use History

| Effective Date  Source / Used By__.

Substances -~

04042008 Substance Use Histon
04./02/2018 Substance Use Historny
o1s/02/2008 Substance Use Historny
0182017 Substance Use Historny
09/07 /2022
Effective Date | 03/07/2022 Program | FWwaAAY | Linkage to Care Program

1 Substances
2 Substances
1 Substances
1 Substances
0 Substances

Selection Options... [ | Abstaining [IrMone

Substance

[Scroll up/down to wiew all choices]

Route and Frequency ~

Alcohol
Amphetamine type stimulants {exdudes Crystal Meth and MDMA below)
* Crystal Methamphetamine
* MDMA [Molly, Ecstacy]
Cannabis [Marijuana/Hashish] {exdudes K2/Spice /Bath salts below)
* K2/Spice/Bath salts
Cocaine {exdudes Crack below)
* Cradk
Hallucinogens
Hormones: Estrogen
Hormones: Testosterone
Inhalants
Opioids (exdudes Opioids below)
* Heroin/Fentanyl
* Speedball
* Rx Methadone
* Non-Rx Methadone
* Opioid Pills [Oxycontin, Percocet, Wicodin, etc.]
* Rx Buprenorphine
* Mon-R.x Buprenorphine
*= ¥ylazine {opiocid cut)

P S T

O 0 e ) S R

Route:1 / Freguency:1...

Route:1 f Frequency: 1...

Route:1 / Freguency:1...

|Route: 1 f Frequency:1...

Double-Click to enter Route and Frequency for selected substances

I@ Route and Frequency for Alcohol

Route| 10 | Cral Frequency

Route Frequency
Route Frequency

Dore  Cancel )
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| Update Tickler

The Update Tickler contains a summary of the current status of all verifiable historical records.
Records are marked as Up to date, Past Due, Warning (for records that are about to go out of
date), OK (no record) or Attention required. This screen can be printed for each client.

EREEE Update Tickler

+ -Uptodate. Complies with monitoring standards

& - Past dugl Out of compliance with monitoring standards

= - Mo hiztom record bo verify

& -Warning. Currently compliant with ronitaring standards but the due date is approaching

History

Drug Regimen History - ARV
Financial Information
HIV Lab Test - Viral load

_|HIv Medical Provider/Medical Visits
HIV Status Information

Hepatitis Status-Hepatitis C

_|Hepatitis Status-Hepatitis A

Hepatitis Status-Hepatitis B

: Housing Information

Insurance/Healthcare Coverage

_|Lab Test - chiamydia

Lab Test - Gonorrhea

Lab Test - Syphilis

Risk History

Social Determinants of Health

F.”eﬁﬂZLi, flecort | ast Verified
6 mos. 04/30/2021 /)
12 mos.  06/01/2022 ™,

6 mos. 01/01/2020

6 mos. 11/06/2019 I,
12 mos.  01/01/2000 /]
12 mos.  07/29/2022 w
12 mos.  12/10/2019 I,
12 mos.  04/26/2018 T
12 mos.  09/12/2022 /]
12 mos. 07/01/2014  05/18/2021
12 mos.  07/01/2021

12 mos.  09/01/2021

12 mos.  09/14/2021

6 mos. 09/21/2021 77
& mos. e

Q- Altention may be required; see meszage

EhPrint...

Add or Yerify
By
10/30/2021
0B/01/2023
07/01/2020
05/06/2020
£
07/29/2023
[
o
09/12/2023
05/18/2022
07/01/2022
09/01/2022
09/14/2022
03/21/2022
[

Past due; Please Verify that the current information is correct or Add a new record to the

history screen as soon as possible.

i

o
o
o
\f
J
o

o
o
9
o
!
9
9

~
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AIDS Institute Reporting System

Basic Training

Hepatitis

Those agencies with specific reporting requirements for Hepatitis treatment and vaccination
need to complete these three screens.

EI Hepatitis:

i Hepatitiz Status accination Histony. ..

- HCW Fiapid Testing...
Lo HEW Treatment Status...

HCYV Status/Vaccination History- To record the client's Hepatitis A, B, or C status information for

specific dates.

Netsmart Technologies. http://airs.freshdesk.com

E ffective v Type Statuz Description -~
™ 07 292022 Hepatitiz C Infected - Chronic or Scute
L o7A13/2021 Hepatitiz Mat Infected
= 121020149 Hepatitiz &, Immune due to previous waccination
L 04/26/2018 Hepatitiz B Infected [acute]
L 0901 /2017 Hepatitiz & Imrnune due to previous waccination
L 1037 /20016 Hepatitiz B Suzceplible, waccination refused
= 10052005 Hepatitiz &, Susceptible, vaccination initiated
|| W

|| Last Werified: Mever “Werif '-i.) Add new or Werfy by 07 /2972023
Effective Date |07/29/2022
Type
Status 15 | Infected - Chronic or Acute
wiaz HOW-infected client referred for HCW care and treatment? Yes Mo

= Modifications to existing information or additions to the following Hepatitis Type[s] are not allowed___

*Hepatitis B

T
¥V Netsmart
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AIDS Institute Reporting System

Basic Training

HCV Rapid Testing-

This screen includes two tabs: Test Information and Referrals and Risk Assessment.

|Date e

HCV Rapid Testing

Test Date

Test Information and Referrals

hent been previously tested for HOW? Yes

client been previously cured of HCW? Yes Mo

Program | FvWWaAasAW | Hepatits Serwvices Program
Worker | Fv/asak | MARY, LADY
Site | FwwaaD | Park Avenue Center for Care

Rizk fzsessment

Program Result # of Referrals )
031172019  Hepatiis Services Program Reactive [Positive] 2
03/04/2019  Hepatiis Services Program Feactive [Positive] 1
100572005 Hepatitiz Services Program Feactive [Fositive] 2
~

If the day is unknown, enter ‘01"

Unknown

Results Prowvided
Reactve {(Positve) Yes IfF Yes, Date | 03/11/2019
Mon-Reactwve (MNegatwve) Mo If Mo, Reason
Client Referred for HCW Diagnostic Test? Yes Mo Client refused offer of referral

If ves... Organization

Outcome

HE BA Test Date
HCW BRS Result

Frovided Yes Mo If Vs, Date
Client Referred for HCW Medical Evaluation & Treatment? Yes Mo

If v'es... Organization

Outcone

e, Date
If Yes, Date

Client refused offer of referral

ID ate v

Program

HCV Rapid Testing

Test Date

Test Information and Referals

Primary Risk Factors

If Yes. received products prior to 19877 MNo

Been exposed to blood or body fluids while at work? Yes Chos

Additional Risk Factors...

Result # of Refermals ~
03/11/2019 Hepatitis Services Program Reactive [Positive) 2
0350472019 Hepatitis Services Program Reactive [Positive] 1
10/05/72015 Hepatitis Services Program Reactive [Positive] 2
W

Program A Hepatitis Services Program
Worker MARY, LADY
Site |F

+ st/Effectve Date) Birth Cohort (Born between 1945 and 1965)
Injected drugs [ever]? o Yes
Snorting Drugs? o Yes
Had a Tattoo from an unlicensed artist? es
Had a Body Piercing from an unlicensed piercer? es
Received a blood product or transplant? Mo fes
If Yes, prnor to 19927 es
Been diagnosed with a Hemophilia/coagulation disorder? Yes

Had chronic hemodialysis? Mo Yes

Any of your partners living with HCV? io (= —hose not to re

Ever lived with someone who had HCV? lo es

e Once saved, a record will be created in the client’s Risk History including the Risk

Assessment.

Page 40
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AIDS Institute Reporting System Basic Training

HCV Treatment Status—To record the client’s treatment information for Hepatitis C as of a
certain date. Note: The appropriate Initiative must be selected to begin data entry.

HCV Treatment Status

|Date Azked * Initiative On MAT? Treatment Initiated? -
o1./01/2016 BHHC HCY Care and Treatment Mo

-

Initiative BCEBS CJl HCW iz not available far this

Initiative BHHC HCV Care and Treatment ; ; :
agency since there is no active BCBS CJI HEW

Date Asked |01/01/2015 prograr.
Client is: Treatment Maive Treatment Experienced
Iz the patient on Medication Assisted Treatment for substance use? Yes Mo

- If Yesz, which treatment?

Methadone Buprenorphine {(Suboxone, Subutex,

Zubsolw) Maltrexone (ReVia, Vivitrol, Depade)

was HCV Treatment initiated? fes Mo
- If "No™. select primary reason patient did not initiate treatment. ..

Beaszon |03 | Client Contemplating Treatment

- IF "res”. Select '"HCY Treatment Types" ...
HCY Treatment Types: | 1ot Entered o

Treatment Start Date
Treatment End D ate

Treatment Outcorme

Assessments

The following Client assessments are available in AIRS: Agencies should check with their AIDS
Institute contract managers to see which they should be completing.

CJI HIV Treatment Outcome Assessment- This assessment is used by those agencies
funded through the Prevention Division’s Criminal Justice Initiative (CJl). This assessment will
record treatment outcomes for PLWHA who are re-entering the community after incarceration.

RSR Client Completeness- This is a data completeness assessment based on questions 46-66 of
the Ryan White Services Report. Note: This assessment will only populate for clients that have received
at least one medical service during the selected reporting period.

Social Determinants of Health- This assessment is used by AIDS Institute programs to identify
unmet needs of individuals that impact health outcomes. It must be completed at client intake
and regular intervals determined by AIDS Institute program guidance.

N
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| Services

| Services Form

Add or modify client encounters, services, referrals, progress notes, and more.

@& Find Client.. APPLE, CANDY
#- Intake Information:
#-Enrollments / Assignments:
#- Histoncal Information:
#- Hepatitis:
H- Assessments:
= S_E.-wicesz
WservicesFom. |
i Legal Semvices...
: Health Hub Dirug Treatment. ..
- Counzeling Testing and Refemrals..
The AIRS “Services” is actually a 2-tier record. The first tier is the Encounter. This
broad-based category is further detailed with the Service record(s) associated with each
Encounter.
All encounters require at least one (1) service to be entered to save the record.
| Types of Entry Forms

There are different types of AIRS entry forms for encounter/service data. The individual Client-
based forms include:

Services Form

Legal Services Form

Health Hub Drug Treatment

Counseling, Testing and Referrals (CTR) Form

Syringe Exchanges — (Found under the “Session-based Encounters” module)

b o
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AIDS Institute Reporting System Basic Training
| Scheduling Next Appointment |

The Next Scheduled Appointment Date is a scheduled date in the future that identifies when the
client is to return to the agency for the Encounter Type / Service Type identified.

¢ An encounter with an Actual Date entered can be saved with a Next Scheduled
Appointment Date.

o In this case, the record serves a dual purpose. It contains the entered
encounter/service information and is also a future “reminder”.

e This Date field is reported in the Reports / Activities & Services / Scheduled Activities.

| CRCS (Comprehensive Risk Counseling and Services, formerly known as PCM) |

CRCS are client-based HIV prevention activities with the goal of promoting the adoption of HIV
risk-reduction behavior. The clients have multiple, complex problems and risk-reduction needs.
CRCS is a cross between “HIV risk-reduction counseling and traditional case management that
provides intense, ongoing, and individualized prevention counseling, support, and service
brokerage.”

| Interventions Delivered to Individuals (formally ILI now IDI) |

IDIs are health education and risk-reduction counseling services provided to one client at a time.
IDIs assist clients in making plans for individual behavior change and ongoing appraisals.
These interventions include skills building activities and facilitate linkages to services in both
clinic and community settings in support of behaviors and practices to prevent transmission of
HIV. This intervention type may also help clients make plans to obtain these services.

| Collaterals |

Collaterals involved in an encounter can be entered/added to the encounter (assuming the
client’s collateral(s) is entered into the Collateral Information screen) under the Additional
Information tab.

| Problems |

Any problems that are identified during this encounter/service can be entered into the Problems
Identified section under the Additional Information tab.

N
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| Enter Encounters and Services

| Services Form

Select the Services Form

@4 Find Client.. APPLE, CANDY

#- Intake Information:
# Enrollments / Assignments:
#- Historical Information:
#- Hepatitis:
# Assessments:
5 Services:
- Legal Services...
- Health Hub Drug Treatment. ..
... Counseling Testing and Referals...

M) Client Information and Services
@& Find Cliert... | APPLE, CANDY w | | drAdd % Edit  >{Remave.. Save Cancel EhPrirt..

B

el

e Select ADD to enter new Encounter Information,
e Select EDIT to modify existing information.

e Enter Encounter and Service data.

Fields that are BOLD and BLACK are required fields. See next page.

b o
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| Encounter Info Tab
tFac\e To Face at 06/01/2022 (Case Management) d | | . |

Encounter Information Progress Mote  Additional lnformation
Actual Date | 05,/01,/2022 Program | FWwaarM |11 Case Management Program
Contract
Service Category | 00001 |Case Management Start Time[ -

b odel End Time[ :
Intervention Time Spent: nfa
Encounter 59 |Face To Face

Site | Fwaac |valley Stream Health Center

Staff | Fwask | MARY, LADY

Services Provided & =
Case Confersnce
Feaszzeszment

Prevention Related Information —
Sesszion Mumber a Incentve Provided SHS Referal Source
SMS Partner Services #

Condoms: # Extermnallinsertive
# Internal/receptive

Location

D ate Completed

Team

Encounter % ith
Referrals Provided [@Faf=g==1s]

Wiew All Referals. ..

Mext Scheduled Appointment
Location

D ate

Right-click mouse under 'Services/Activities Provided' for options to add individual (Add

Service Provided) or multiple (Add Multiple Services Provided) services.

Services Provided BB+, ") 1kl services Provided

‘Pr" Add Service Provided

dIT SEIECTED
Remowve Service Provided

— Prevention Related h
Session Mumber ] Cancel Iurce
Condaoms: # Externalfinge frvines H m
‘:‘\(}F
Netsmart
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SERVICE SCREEN FOR ADDING MULTIPLE SERVICES

Right-click mouse and select Add Multiple Services Provided.

Remove Service Provided

Cancel

ke Add Multiple Services Provided

T Add Service Provided

Edit Selected Service Provided

@ Multiple Services Selection

7
8.
1]
g8
Il

Service Descrption

Ooo0oooooooooogoa

23 Advocacy
35 Assessment
72 Case Closure/Discharge
73 Case Conference
76 Case Recording/Administrative Activities
78 Case Specific Supervision
137 Crisis Intervention
436 Intake
536 Mon-Billable Case Recording
537 Mon-Bilable Community Follow Up Worker
538 Mon-Billable Supervisory Review
582 Other Bilzable
586 Other Mon-billable
702 Reassessment
772 Service Plan Development/Update
773 Service Plan Implementation/Maonitoring/Follow-Up
807 Supervisory Rewview

Done Cancel

e Check services individually OR right-click to “Select All”.
e Click on “Unselect All” to remove all the checks.
e Click on DONE when finished.

e |f you want to add more information to an individual Service selected above (for example,
Start Time, End Time, How Provided, etc.), you can edit an individual service when you
are back on the Encounter form.
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SERVICE SCREEN FOR ADDING INDIVIDUAL SERVICES

Start Tirne | 10:00 AM | End Time| 11:00 AM |~

How Provided | 03 | Counseling To Client
Location |01 |Office Based Visit
Outconme

Stalf PENMY, HENNY T
Walue Description
Value 0.00

# OFf ltemz/FPeople o]
Remarks

Cone Cancel x2

Service @
Help
Activity Code 35 | Assessment

Time Spent:01:00

Right-click mouse under Referrals Provided to add Referral Information.

Refernals Provided

- - A
et \ Cait selected Rererrals Provided ]
Hext Scheduled Appoin St e |
Date| /| Cancel
Ly
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REFERRAL SCREEN

Enter referrals on this screen.

Referral

Service Need

Category 400 |Basic Living Needs

Service | 030 | Food
Prricirity

Refemal Information
[ ]on site

Beferred To | FWAAD | Agency for Better Tomorrows 1313 Mockingbird Lane, Ithaca, MY 14850

Date Meed |dentified | 09,/13/2022

dppointment Date | f
Follow-up Method (®) Active referral

(") Passive referral-agency verification
(") Passive referral-dient verification

O Mone

Referral Yenfication

Date Service VWerfied | 09/27/2022

Ctatus [+01 | Client Received Service

#t Appointments Per'Week |
[ Appointments Being Kept

Cane Cancel &3

e ol
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| Progress Note Tab

Select the Progress Note Tab to enter Progress Notes, comments or remarks for the client
encounter. Right-Click to enter Worker Name, Date & Time, and to perform a Spell Check.

B Find E=izting Encaunter | ;i |

Encounter Information]  progress note | Additional Information

This is @ Progress Mote,

Worker Mame

Date & Time
Date, Time & Worker Mame

Spell Check

Cancel

| Additional Info Tab:

Select Additional Info tab to enter Collaterals Involved in the client’'s encounter, Problems
Identified, and other information.

Ercounter Information  progress nate | Additional Information |

Collaterals reeolved Problems [dentified
Mot Entered Mot Entered

5’ o
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COLLATERALS INVOLVED

To enter Collaterals Involved, right-click the mouse and select the client’s collaterals.

@ Select ltems n

Pleaze zelect itemsz fram the lizt on the left. *r'ou may select multiple items by holding Shift key while clicking conzecutive items. Use the
CTRL key for non-congecutive items.

&l Collaterals [nvalved Selected Caollaterals [rnvolved
APPLE, GOLDEMRED ~ A
APPLE, MACINTOSH 3

OR&AMNGE. SUNKIST MAYEL
4]

14

Dotie | Cancel € Help

e Highlight the Collaterals Involved from the list on the left.

o You may select multiple consecutive names by holding the [SHIFT] key while
clicking first collateral and the last.

o Use the [CTRL] key to select non-consecutive items.

e Move the highlighted Collaterals.

o Click the single arrow lz' to add the selected items.
o Click the double arrow LI to add all items.

e ol
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PROBLEMS IDENTIFIED
e To enter Problems Identified, right-click the mouse and select the Problems Identified.

Froblems |dentified

Select Problems |dentified

Cancel

AE) select items [ |

Pleaze select items from the list an the left. *ou may select multiple tems by holding Shift key while clicking consecutive itemz. Use the
CTRL key for non-conzecutive ikems.

Al Problems [dentified Selected Problems [dentified
Academic izsues E s
Advocacy b
Affected by HIV
Alcohol Uze L
Aniety
Child Care
Clathing :
Dental
Depression
Domestic Violence
Eating Dizorder
Education
Ermployment
Farily |zzues
Financial/E ntitlernents
Food/Mutrtion
General Suppaortive Service Meeds
Health W W

44

Done | Cancel @) Help

e Highlight the Problems Identified from the list on the left.

o You may select multiple consecutive Problems by holding the [SHIFT] key while
clicking first Problem and the last.

o Use the [CTRL] key to select non-consecutive items.

¢ Move the highlighted Problems.

o Click the single arrow lz' to add the selected items.
o Click the double arrow LI to add all items.

EEN
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@ Select ltems n

Pleaze select items from the lizt on the left. ou may select multiple items by halding Shift key while clicking consecutive itemz. Use the
CTRL key for hon-consecubive ikems.

Al Problemsz |dentified Selected Problems |dentified
Leqal - [mrmigration/M aturalization ~ Farmily szues ~
Leqgal - “willz/Prowy r Deprezzion
tedical Aniety
tedication/Treatment Adherence L4 hental Health/Pzychosocial
Fartner Testing Suicidal thoughts [past or current)

Fregnancy izzues

Prigoner or Recent/Pending Releasze
Prostitution [past or current]
Fielationzhip izzues

Risk Reduction/Rizk Behaviors
Self Harm [past or curment]

Sexual Abuse

Sexually Transmitted Infection [STI)
Specialty Medical Care

Substance Usze

:TB

Tranzpartatian

A4

Done Cancel x2 @) Help

e Click [Save] to save the encounter and all associated information (Services, Referral
Information, Progress Note, Collaterals Involved, Problems Identified, etc.)

Bind Exizting Encounter ‘ ‘

Encounter Information  progress note  Additional Information

Collaterals [nvolved . Problems |dentified
APPLE, GOLDEMRED Family [ssues

Depression
diriehy
tental Health/Psychosocial

C1rimid =l Hemaiabba [mmab A maiersastl

b o
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Find an Existing Encounter

Search for an existing encounter by clicking the [Find Existing Encounter] button.

' Find Existing Encounter | Face To Face at 09/20/2022 (Case Management) 4 4 |

i Encounter Information | progiess note Additional Information

(_% Retrieve Information for... “

“r'ou can limit the results by entering one or all of the Selection Options below.
Selection Options
Start Date | 01012022 End Date | 09/27/2022

Frogram | FWAME |Case Management Prog
Staff | FWAAC |PENNY, HENNY T

Site: Fwaac Valley Stream Health Center Search...

e Select SEARCH to see all encounters and services for a client.

E_% Retrieve Information for... H
*rou can limit the resulks by entering one or all of the Selection Options below.
S5election Options
Start Date |/ / End Date | [/
Program
Staff

Date Encounter Service Category Program Staff Hame ~
09/20/2022 Face To Face Case Management 11 Case Management Prc MARY, LADY
07/26/2022 HIV/STD Risk Reduction Counseling andInterventions Delivered to Gro 7 Prevention-Sessions PriMARY, LADY
06/01/2022 Face To Face Case Management 11 Case Management PrcMARY, LADY
02/02/2022 Initial Visit (General) Prirmary Care 2 Primary Care Program LEAH, PRIMCESS
10/20/2021 Curriculum Based Prevention Education Interventions Delivered to Gro 7 Prevention-Sessions PriFLAKE, SNOW
10/11/2021 Case Management Case Management 11 Case Management PrcFLAKE, SNOW
09/14/2021 Initial Visit (General) Prirmary Care 2 Primary Care Program MARY, LADY
08/03/2021 Face To Face Case Management 11 Case Management PrcMARY, LADY
07/27/2021 Peer Education Services Interventions Deliverad to Gro 7 Prevention-Sessions PriLEAH, PRINCESS
07/23/2021 Curriculurm Based Prevention Education Interventions Delivered to Gro 7 Prevention-Sessions PriFLAKE, SNOW
06/21/2021 Face To Face Case Management Case Management Prog MARY, LADY
06/15/2021 Curriculum Based Prevention Education Interventions Delivered to Gro 7 Prevention-Sessions PriFLAKE, SNOW
06/02/2021 Curriculum Based Prevention Education Interventions Delivered to Gro 7 Prevention-Sessions PriMARY, LADY
05/04/2021 Face To Face Case Management Case Management Frog MARY, LADY "

108 encounters found. Select

e You may add criteria such as date range, Program, Staff, and/or Site to limit your search
results. Note that the more criteria, the fewer results.

e Highlight an Encounter record and click 'Select' to view or edit the specific record

EEN
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| Legal Services

=
3 Client Information and Services

84 Find Ciere..| [T 2N

#- Intake Information:

#- Enrollments / Assignments:
#- Historical Information:

- Hepatitis:

- Assessments:

=-Services:

=

T

| Legal Services...

i Treatment. ..
- Counseling Testing and Referrals. .

e Click ADD to enter a new Case.

Client Information and Services

ik Find Client... APPLE, CANDY |l A |% Edit X Remave.. Save  Cancel

EhPrirt..

el

e Important Note: Each Case is entered into AIRS only once and the Case Number must

be unique.

e Click on EDIT to enter additional Legal Service information for each Case, modify existing
information, or enter the Case Closure Information.

Legal Services

|Case # Case Started v Case Category

Case Type
2435248, 01/03/2022 Health Medicaid
Faa300- 08/01/2007 Individual Rights
Tia 02,/11/2008 Individual Rights Other
i) 01./01/2005 Conzumer/Finance B ankruptcy/Debtor Relief
Legal Case # | 2435224 Case Description
Casze Start Date | 01/03/2022 Program |Fwaad 9 Legal Services Program
Contract
Service Cateqory | 00021 |Legal Services
Hodel
Iitervention
Case Category | 005 |Health
Case Type 113 Medicaid

Staff | FWAAK | MARY, LADY

Site | FWaAC | Valley Stream Health Center

Legal Service(s) [HiE] ) i
Provided | 02/07,/2022 Legal Assistan

cE
ce

Collaterals Involved Rl 8=l

Case Closure Information —

Caze Cloze Date |

Closing Reason

Outcome
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AIDS Institute Reporting System Basic Training
Once the selected CASE is in EDIT mode, right-click mouse under Legal Service(s)
Provided to ADD/EDIT/REMOVE additional services.

Leqgal Servicelz] | 01/03/2022 Legal Azsistance A

RO BN B2 07 /2022 Legal &
Gl A dd Service Provided

%, Edit Selected Service Provided

= Remaove Service Provided _ o

Collaterals Invaolved |flEE =8 =)

Cancel
e
LEGAL SERVICES PROVIDED SCREEN:
Legal Service @
) Help
Service Code | 461 | Legal Assistance
Date of Service
Start Time | : e End Time | " Time Spert | nfa
Stalf |FWAAC |PENNY, HENNY T
Remarks
09/27/2022 11:39:49 AM A
W
Daone Cancel 2
e When finished, select DONE.
e Click SAVE to save the Legal Services record.
5’ o
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LEGAL SERVICES SCREEN WITH CASE CLOSURE INFORMATION

e When a case is closed, enter the Case Closure Information. The Case Close Date must
be on or after the last Legal Service date.

e When the Case Close Date is entered, you must select a Closing Reason and Outcome
from the pick lists.

Legal Services

Legal Case # 2435284

Case #t Casze Started + Casze Category Case Type "~
| 2435288 0140342022 Health tedicaid
| F85300- 0gs01/2007 Individual Rights
T8 0241142006 Individual Rights Other
T 01401 /2005 Conzumer/Finance B ankruptcy /D ebtar Relief
1 W

Caze Degcription

Case Type

todel

Intervention

Case Category | 005

Staff | FwaAK |MARY, LADY

Collaterals Inwolved RRIEE=EET=)

Case Start Date | 01/03/2022 Program | FWwWaAd 9 Legal Services Program
Contract
Service Cateqory | 00021 |Legal Services

Health
112 |Medicaid

S5ite FwaAC | valley Stream Health Center

Legal Service(s] | 01/03/2022 Legal Assistance
Provided 02072022 Legal Assistance

“09/27/2022 Legal Assis

Case Closure Information

Caze Cloze Date  09/27/2022 Closing Beason |01 | Counsel & Advice

Dutcome Case Closed After Service

Counseling, Testing & Referrals (CTR)

This is for agencies that need to enter CTR information. Please see the CTR documentation for
instructions on entering this data.
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Session-Based Encounters

fa Agency ﬁ Clients & Services |ﬁi Session-Based Encounters | B2 Reporting

There are different types of AIRS entry forms for Session-Based Encounter data.

@ Session-Based Encounters

;¥ Group Activities:

Ha Fast Track Data Entry:
#- Session:
#- Syringe Exchange:

When the menu is expanded, you see the following.

@ Zession-Baszed Encounters

i Batch-Group Enrallments. ..
Group Activities.
=-Fast Track Data Entry:
‘. Fast Track Form...
=- Session:
.. Session Encounters. .
=- Syringe Exchange:
Syringe Exchange Information

Group Activities

Used for entering Group Activities, Interventions Delivered to Groups (IDG), and Adult Day
Health Care (ADHC)-Group data.

(IDG) Interventions Delivered to Groups (formally GLI) are health education and risk-reduction
counseling sessions that shifts the delivery of service from one client to groups of clients. IDGs
use peer and non-peer models involving a wide range of skills, information, education, and

support.
Each agency sets up the Groups in Agency module of AIRS.
For Groups associated with Programs that Require Enroliment:

a) Clients not enrolled in the Program cannot be enrolled in the associated Group.
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b) Closing a Program Enroliment will automatically close the client out of the Group
For Groups associated with Programs that do Not Require Enrollment:
a) All clients active in the agency can be enrolled in the Group.

e After clients are enrolled, the user enters the Group Activity and marks attendance with a
“Yes” or “No” (default).

e Once saved, the associated encounter/service(s) are then automatically entered into the
Service Encounter form for each client who attended the Group. The information can be
viewed afterwards by navigating to the client’'s Service Encounter form.

Group Activity: Batch Group Enrollment

e This option allows for multiple clients to be enrolled into a particular group at the same
time.

e Alist of clients eligible for enroliment will be displayed based on the enrollment Start Date
entered. Eligibility can be based on intake date or program enroliment date (if program
enrollment is required).

e To begin click ADD

ar Add Edit Remove... Save Cancel %F‘rint... €)) Help
Select Group... Group Start Date: £/

iew Ernclless, . Program:
Enrollment Start Date | | |

Warker Locate Clients...

e Select Group by clicking on SELECT GROUP button. Enter the Enrollment Start Date,
Worker (Optional), and click Locate Clients.

e ol
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e Displayed are the clients eligible for the group selected.

Batch-Group Enrollments

dh Select Group... |Getﬁng & Staying Healthy e | Group Start Date: 0101 /2020

‘iew Errollees, Program: 7 Prevention-Sessions Program

Enrollment Start Date | 09/01/2022

“Worker | FWAAL |CHARITY, SWEET

Locate Chents._.

Select Client Hame 4 Client ID Intake Date ﬂ
] Power, Flower Q54352000 og/01/2021
O Pregnant, Peg 708 03/01/2010
] Risks, Rita 706 03/01/2010
O Santana, Anna 58699 01/03/2007
] Slipper, Lady /262562 04/04/2010
] Srrall, Tiry 3254125 08/05/2022
|:| Smith, Granny 101 01/16/2007
e Place a check in the box next to the Client Name.
e Click SAVE
A message will display confirmation the enroliment was complete
I Information B
The following activity was performed during this process:
5 clients were enrolled in the group.
Use the "Group Activities" option to access the information just entered.
T
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Group Activity: Add A New Activity OR View An Existing Activity

Select a group by clicking on SELECT GROUP button.

Group Activities

Bk Select Group.. | v |

Encounter... |

Encounter Information  Progress: Mote  Additional Infarmation
D ate Program:
Contract

Service Cateqory Start Timme |

Fodel End Timme| -

Intervention Time Spent: nfa

Encounter

Staff

Site

CDC Setting Type
On Site
Location Off Site ZIP Code

Servicessbctivities Provided. .
Mot Entered

Prevention Related Information
Incentive Provided

Cycle Mumber o
Sesszion Mumber o

Uit of Delivery

Locate Clients___

Eroup Ach

Select Gru:uup...J| |E|| | Frogram:

Encounter.. [Salect Fram list

e Highlight the Group and click on the SELECT button.

':_)th Group Selection E3
Choo=e the group by pressing the Select button or double-click on the Group Hame. %) Help
Group Mame Start Date Program Mame e
Getting & Staying Healthy 01,/01/2020 7 Prevention-Sessions Prograrm
Healthy Choices 01172020 7 Prevention-Sessions Program
Sharing Positivehby 04/01/2001 7 Prewvention-Sessions Program
Sister to Sister o06/01/2007 7 Prevention-Sessions Program
[Brother to Brother] os/01/2007 7 Prevention-Sessions Program

b
Select

b o
Page 60 Netsmart

Netsmart Technologies. http://airs.freshdesk.com




AIDS Institute Reporting System Basic Training

To VIEW Previously Entered Activities: Click on the Encounter button and select the
Group Activity.

ﬂ_g Retrieve Information for... n

Thiz search option will locate all Group Encounters for the program of the group selected. vou can limit the:
results by entering one or all of the Selection Options below.

If wou enter "*Starting'* and/or "Ending”’ dates. the searching will be limited to encounters that fall within the date range.
- Search Options

StartDate | / / EndDate | [/
Service Categary
Staff

Seszsion Date Service Category Encounter Type Staff Hame ~
07/26/2022 : Interventions Delivered to Gro HIV/STD Risk Reduction Counsel MARY, LADY
10/20/2021 : Interventions Delivered to Gro Curriculum Based Prevention Ed FLAKE, SHOW
07/27/2021 : Interventions Delivered to Gro Peer Education Services LEAH, PRINCESS
07/23/2021 : Interventions Delivered to Gro Curriculum Based Prevention Ed FLAKE, SHOW
06/15/2021 : Interventions Delivered to Gro Curriculum Based Prevention Ed FLAKE, SHOW
0g/02/2021 : Interventions Delivered to Gro Curriculum Based Prevention Ed MARY, LADY
01/11/2017 : PrEP/PEP Services PreP Services POTTER, HARRY
11/10/2015 : Interventions Delivered to Gro Single Session Curriculum Base POTTER, HARRY
06/11/2013 : Interventions Delivered to Gro Substance Use Harm Reduction LEAH, PRINCESS
0s/02/2012 : Interventions Delivered to Gro Peer Training Services POTTER, HARRY
05/01/2012 : Interventions Delivered to Gro Multiple Session Curriculum Ba POTTER, HARRY
12/14/2011 : Adult Day Health Care Attendance POTTER, HARRY
09/03/2010 : Interventions Delivered to Gro Multiple Session Curriculurm Ba PEMMY, HEMNY T
09/01/2010 : Interventions Delivered to Gro Multiple Session Curriculurm Ba POTTER, HARRY v

22 encounters faund. Select

To ADD: Select ADD to enter new information

Edit Femove. . Save Cancel & Print... @) Help

Group Activities

@k Select Group. ..

(=7 Encounter. .. |

Enter appropriate information.

Required fields are bold and black.

At least 1 Service is required.

When all required information has been entered, the Locate Clients button will become
active.

Clicking on the Locate Clients button activates the Attendees tab and brings the user to it.

EEN
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| Encounter Information Tab

Add Edit Remove... E Save Cancel s %F‘rint... ) Help

Group Activities

Select Group... |Getti|'u;| & Staying Healthy |

Encounter... I

Encounter Information | progress note  Additional Information

Date 0%/27/2022 Program: | FWAAH 7 Prevention-Sessions Program
Contract
Service Category 00013 | Interventions Delivered to Groups (IDG) Start Time | e
odel End Time| : nt
Intervention Time Spent: nfa
Encounter 223 |Peer Education Services

Staff | Fwaal [FLAKE, SNOW
Site | FWAAB HIV HOME TEST SITE

CDC Setting Tepe |03 | Clinic/Health Care Fadility
on Site [

Location 0ff Site ZIP Code -

Services/Activities Provided. ..

Prevention Helated Information
Incentive Provided [

Cycle Humber o]

Cancel )
Seszion Mumber 0

\ Uit af D elivery

Locate Clhents___

Right-click mouse to enter Services/Activities Provided.

b o
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@Slzled ftems B

Flease select tems from the list on the left. You mayp select multiple items by holding Shift key while clicking consecutive items. Use the
CTRL key far nan-consecutive items.

Al Services bohiviies Provided Selected Services/Activities Provided
Demonstration of "Dther” M A
Demonstration of Condom/Barrier e b
Demonstration of Decizsion Making

Demonsztration of Dizclosure of HIY Status L4
Demonstration af DU Rizk Reduction

Demonstration aof Megotiation/Communication

Demnnstrahnn af Partner Matificatio

Dizcugsion |:|f I—‘«Il:l:uhl:ul & Dirug Llse F'reventu:un
Dizcugsion |:|f I—‘waﬂal:ullt_l,l |:|f HIWSTD Counseling & Testing

Dmc:ussn:ln |:|f Enndnma’E arrier se
Dizcuzzion of Decizion Making
Dizcuzzion of Disclosure of HIY Status W W

Done | Cancelx3 @) Help

Highlight the Services/Activities from the list on the left and move to the right. Select
individually, consecutive [SHIFT], or non-consecutive [CTRL] items.

3 2
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Group Activities

Select Group... |Getting & Staying Healthy |

Encaounter... |

Encounter Information  progress note  Additional Information

Date | 09/27/2022 Program: |[FWlAAH 7 Prevention-Sessions Program
Contract
Service Category 00013 |Interventions Delivered to Groups (IDG) Start Time | -
Model End Time| o
Intervention Time Spent: nfa
Encounter 223 |Peer Education Services

Staff | FwaAd [FLAKE, SMOW
Site | FWaAAB HIV HOME TEST SITE

CDC Setting Type | 03 | Clinic/Health Care Fadlity
oOn Site [ ]

Location 0ff Site ZIP Code -

Prevention Related Information
Incentive Provided [ ]

Discussion of Abstinence/Postpane 5 ex Cycle Number 0
Dizcuszion of Availability of Medical Services

; : rinn Rt Seszzion Mumber 0
Dizcuszzion of Availability of Partner Motification & Beferal : _
Dizcussion of Availability of Social Services U nit of Drelivery

Locate Chents.__

Select Locate Clients to mark attendance for the Group. You will be brought to the
Attendees tab.

b o
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| Attendees Tab: Marking Attendance

You may select individual check boxes under the “Attended” column to mark attendance
or you may right-click for more options, such as Mark All Attended.

Group Activities

Select Group... |Getti!‘-g & Staying Healthy |

Ercounter... |

Encounter Information  progress note  Additional Information Attendees

Attended Client ID Client Mame Time In Time Out
02999 ADAMS, AMGELA = et - e
1 APPLE, CANDY : [ - w
Cl APPLE, GOLDENRED : b - v
2 BOMND, JAMES Mark All Attended ; B | - -
O 23451345 Bondi, James Mark All Not Attended ; = | : -
O 709 BOY, TOM Update all Start & End Times T ]
| 324 Brown, Braun Collaterals : e : ~
| 1111A4848 Bug, Lady Referrals E e - w
O 19 BUMNY, BUGS ety - e - o
| 4352345 Carmel, Carrnevl : v : -
1 1nn Cohimn Calin . e . =

The user can either:

o Enter Progress Notes and Additional Information from the tabs. See next pages.
OR
o Click on SAVE to save the Group Activity (to create records in the system).

= |f the Group Activity is saved, Collaterals Involved can be entered. See
page 66.

= |f the Group Activity is saved, Referrals Made can be entered. See page
72.
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| Progress Note Tab = Optional

Select the Progress Note tab to enter Progress Notes. When the Group Activity is saved,
the information will be associated with the Group Activity and each attendee’s Service

Encounter record.

E ncounter Informatiorl progress note bdditional Information  Attendees

IMPORTANT: This note will be entered
Progress Mote 09/27/2022 12:30:02 PM

If you are now finished with the Group Activities, click on SAVE.

for the encounter of each attendee.

Worker Mame
Date & Time
Date, Time & Worker Mame

Spell Check

Cancel

NOTE: After saving, any changes or additions to the Progress Note will only be
seen/associated with the Group Activity (and not seen on the clients’ Progress Notes).

| Additional Information Tab = Optional

If needed, select the Additional Information tab to enter Primary Diagnosis, Billing

Physician and Materials Provided.

Encounter Information  progresz note | Additional Information | Attendees

Primary Diagrosiz

Billing Physician

M aterialz Provided...

bl 2 cdd Materials Received

y Edit Selected Maternials Received

Remove Materials Received

Cancel

Right-click mouse to enter Materials Received.

N
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Materials Received n
Enter the type and quantity of the material distributed. ) Help

Type 100  Externalfinsertive condoms
Gluantity 25)

Done Cancel &2

Select DONE to complete the Materials Received entry.

If you are now finished with the Group Activities, click on SAVE.

| Attendees Tab: Entering Collaterals Involved and/or Referrals (Optional)

COLLATERALS (OPTIONAL)

e Accessible from the Attendees tab only after saving the Group Activity record.

e You may then highlight a specific client, right-click, select the Collaterals option, and

enter collateral information.

Encounter Information  progiess note  Additional Information  Attendees

Attended Client ID & Client Hame Time In Time Out
02999 ADAMS, ANGELA
él :EE::EF Mark All Attended
Mark All Mot Attended
2 BOND

Update all Start & End Times

23451345 Bindi eSS
209 B0Y, Collaterals

Q324 Browr el
1111AAA  Bug,|  Cancel
19 BUNN rroves
4352345 Carmel, Carmen
100 Colurmn, Colin
£ "
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REFERRALS (OPTIONAL):

e Accessible from the Attendees tab only after saving the Group Activity record.

e You may then highlight a specific client, right-click, select the Referrals option, and enter
referral information in the Referral tracking screen.

Encounter Information  progress note  Additional Information . Attendees

Attended Client 1D & Client Hame Time In Time Out
02999 ADAMS, ANGELA
1 APPLE, CANDY
Cc1 APPLE, GOLDE e
L Mark All Attended
2 BOND, JAMES  p1aric All Not Attended
23451345 Bondi, James Update all Start & End Times
709 BOY, TOM e :
ollaterals
Q324 Brown, Braun
1111444 Bug, Lady
19 BUNNY, BuGs ~ Cancel
4352345 Carmel, Carmert
@ Referrals... H
=k Add % Edit  Remove. .. Sawve Cancel &) Help
|Datev Referred For Referred To Status ~
O7 /262022 High School Client Received Service
w
Service Need
Category | 200 EducationfEmployment
Service | 035 |High School
Ericrity
Referral Information
Referral D ate:07 /2672022
on site
Beferred To
Ciate Meed |dentified | Appointment D ate
Follow-up Method Active referral
Passive referral-agency wverification
Passive referral-dient verification
Mone
R eferral Yerification
D ate Service Verfied
Status | +01 Client Received Service
# Appointments Per Week,
Appointments Being Kept
el
~

b o
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Fast Track Data Entry

Used for batch adding of individual client encounters and services. It is very important to
understand the procedures for using this. We therefore, strongly suggest this not be used
without full understanding and/or specific guidance from Defran Systems, Inc.

Fast Track Form

e This is an extremely powerful utility allowing batch entry of similar or “like”
Encounter/Services for multiple clients.

e This data entry interface is used for a single Program and Encounter Type provided by
one Staff person at one Site on a particular Date.

Fast Track cannot be used for entering Case Management, CTR (Counseling, Testing &
Referrals), or Syringe Exchanges.

To start, enter the information above the tabs.

Fast Track Data Entry

D ate f { Proqram

Contract
Service Cateqgory Start Time | :

todel End Time| :

Intervention Time Spent: nfa

Encounter

Staff

Site
Session Defaults  [Default Progress Mote

Servicesdbctivities Provided. .. Prevention Related Information

Mot Entered Incentive Provided Session Number

Unit of D eliverny

~
Location L ate Completed
Outcome Encounter With
T a5 Default "# of ltems"" for services

Inwolved Agency
Involved Agency 2
Billing Physician
Frimary Diagnosis

Secondary Diagnosis

Lirnit client zelection to Only those clisnts enrolled in Grow
Populate "List of Clients” (next tab) with existing encounters. Locate Clients. ..

EEN
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| Session Defaults Tab

This contains a variety of information that includes the Services to be entered.

Right-click over the Session/Activities Provided to add Services.

Fast Track Data Entry

Date 09/01/2022 | Program FWAAD PrEP Services

Cantract

Service Cateqory 00054 PrEP/PEP Services
Model

Intervention

139 |Peer Services

Encounter

Staff | Fwaad [FLAKE, SNOW

ite | FWaAC Valley Stream Health Center

Session Defaults  [Default Progress Note

ServicesfActivities Provided._.

ot Ertere

Select Services/Activities Provided

Wnit of Delivery

Cancel

e Completed | [/

Location
Dutcome Encounter With
FEn Default " of ltems" for services

Involved Sgency
[rrvolved Agency 2
Eilling Physician
Primary Diagrosis
Secondary Diagnosis

Fleventiun Related Information

Inkentive Provided ] Session Number ]

Start Time| W
EndTime[ : ||

Time Spent: nja

0

Lirnit client selection to Only those clents enrolled in Group
[[JPopulate "List of Clients" {next tab) with existing encounters.

Locate Chents...

After selecting, the complete list of associated services is displayed.

b o
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@ Select ltermns “
Please select iternz from the list on the left. “¥ou may select multiple itemsz by holding Shift key while clicking consecutive itemsz. Uze the
CTRL key for non-consecutive items.

All Services/Activities Provided Selected Servicesdbctivities Provided
Appointrment Feminder ~ Inzurance Mawvigation Support ~
Intake E PrEP Education
Feer &dherence Suppaort
Peer Escort Ldd
Feer Group bMeesting
Feer Referral Support

i Screening for PIEP 4

A4
~ v
Dohe Cancel 2 &) Help

e Select and move the actual Services Provided to the right column.

e Click on DONE when finished.

e After entering appropriate information, click the Locate Clients button. You will be
brought to the List of Clients tab so that you may to select clients receiving this Encounter

and Service(s).

Session Defaults  Default Progress Mote

ServicesfActivities Provided.__.

Location

Outcome

Team
Involved Agency
Ihvolved Agency 2
EBilling Physician
Brimary Diagriosis
Secondary Diagnosis

Frevention Related Information
Incentive Provided [
Unit of Delivery

Session Mumber o]

Date Completed | [/ /
Encounter “ith

Default "# of Items" for services | 0

Limit client selection to Only thoze clients enrolled in Group

[]Populate "List of Clients™ {next tab) with existing encounters.

I Locate Clients__. I

EEN
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| List of Clients Tab

¢ Right-click mouse over the grid to add clients.

Sezzion Defaults

Default Progress Mote

List of Clients

MOTE: Right-click ower the and below to dizplay a list of actions [including adding clients].

Client Hame

Staff Mame

Begining / End Time

)

il A\dd Client Encounter

Edit Encounter
Remowve Encounter

Remowve All Encounters

Cancel

@ Select ltems

Pleaze select items from the list on the left. You may select multiple items by holding Shift key while clicking consecutive items. Use the

CTRL key for non-consecutive tems.
Source

Anonymous, Anorgmous [#:08C0BRA]
BOY, TOM [#:709)

Bondi, James [#:23451345)

Brown, Braun (8:0324)

CRUISE, BRUCE [#:5234542)

Carmel, Carmen [#:4352345)

Column, Colin (#:100)

FLOWER, RED [#:3456709FGHIKL)

Selected

[ ] BOMD, JAMES [#:2]

BUMNY, BUGS [#:19]

:

FLINTSTOME, WLMA, [#:4)

4

iFreedman, Jordan [#:7769)

44

Grace, Wil [#:23797)

[reene, Lester (4365234243
HEP, RED' [#:203647859)
HEP. T [#:059885608)
HOWSER, DOOGIE [#:5]
Halen, Van [#:808030]

Hep, Cathy [H:51443W]

Hep, China [H:48536]

Hep, Fred [#:wH4E2E]

Daone

|| FOLLY, FLOREMCE (#:347830)

Cancel &2

@Heh

e Select and move the clients who received the Encounter/Services information to the right

column.

Page 72
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In this example, a client’s encounter will be edited.

Session Defauls  Default Progress Mot List of Clients

MOTE: Right-chick ower the grid below to display a list of actions [including adding clients).

Optional: You can highlight a specific client and right-click the mouse for a list of actions.

Client Hame Staff Name Begining / End Time
BOND, JAMES (#:2) FLAKE, SHOWW MSA
BUNNY, BUGS (#:19) FTERE o T MSA
FOLLY, FLORENCE (#:z "] Add Client Encounter N/A
FLOWER, RED (#:3458 MiA
Remove Encounter

44 hemove All Encounters

Cancel

Note: The user can enter additional fields, Progress Notes, and Additional Information.

In the example below, a Next Scheduled Appointment date was added.

@ Fast Track Data Entry...
Ok Cancel &2

Encounter Information

i Encounter_ Information :

Progreszs Mote  Additional Infa
Staff | Fwaal |[FLAKE, SMOW
Location
Encounter *fith

Team

Start Tirme| e
Erd Tirme| e

Time Spent: nfa
PEMS Helated Information
Incentive Provided [] Session Mumber o

Unit of Dielivery

Mext Scheduled Appointment

Date | 11/01/2022 Location

ServicesfActivities Provided
Insurance Mawvi Suppart
FrEF Education

e Click on OK to save and return to the List of Clients tab.

e Other client-encounters can be edited, if desired.

a Progress Note.

EEN
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| Default Progress Note Tab = Optional

Information entered under Default Progress Note will be displayed for all clients receiving the
Encounter and Service(s).

Session Defaultzs | Default Progress Mote | st of Clients
Erncounter Progress Mote. .

Default Progress Mote 09/258/2022 04:03:46 PM| ~

b o
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Session Encounters

These screens are used for entering Events/Session-based (non-client) data. These usually
occur in a group setting, educational setting, as a training, or an outreach event.

They do not involve Intake clients or create client-based service encounters.

Although no client names, HIV Statuses, Client IDs, etc. are recorded or assigned, the
demographics of the participants receiving the “service” are recorded.

Age Groups from legacy URS Age Groups in AIRS

User Defined Fields Are Available: When the System Administrator at your agency
enters questions into the System menu’s Define ETO & Prevention UDF Labels screen,
the last page of each of the ETO and Prevention Event form will contain the questions.
There are up to 14 fields available that allow a response up to 50 characters to be
entered.

Note: “Required” fields will vary and depend on the Service Category being entered.

Brief descriptions of the Service Categories available in AIRS are as follows:

o Education/Training (RW) Event and Targeted Outreach (RW) Event (both formally
ETO) has multiple uses. One is to provide information to the community of the types
of services your agency provides. This “reaching out”, hopefully, will bring clients into
the agency. Another possibility could be for educating and training the community,
peers, or staff of the issues in relation to HIV+ and/or AIDS.

o Prevention Outreach is a CDC Intervention type. They are “HIV/AIDS educational
interventions generally conducted by peer or paraprofessional educators face-to-face
with high risk individuals in the clients’ neighborhoods or other areas of where clients’
typically congregate. Outreach usually includes distribution of condoms, bleach,
sexual responsibility kits, and educational materials. Includes peer opinion leader
models.”

o Prevention Training is not an official CDC intervention type. It was decided,
however, to make this event-based training available to allow recording training for
non-client or non-registered groups, including peers. Note: From CDC'’s perspective,
most training is understood to occur in Group Level Interventions with known clients.

N
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o HCPI Education, in actuality, is the Presentation/Lectures part of the CDC
Intervention type, HCPI (Health Communications/Public Information).
Presentation/Lectures are “information-only activities conducted in group settings”.
They are often called “one-shot” education interventions.

o HCPI (Health Communications/Public Information) covers the “delivery of planned
HIV/AIDS prevention messages through one or more channels to target audiences to
build general support for safe behavior, support personal risk-reduction efforts, and/or
inform persons at risk for infection how to obtain specific services.” ‘Channels’ include
Electronic Media, Print Media, Hotlines, and Clearinghouses (interactive electronic
outreach using telephones, mail, and internet). For the AIRS, it does not include
Presentation/Lectures that are entered in the HCPI-Education screens.

o Community Level Interventions are funded with CDC Announcement 99004 funds
that are not covered by the other types of interventions. This includes Community-
Level Interventions (CLI). Community-Level Interventions “seek to improve the risk
conditions and behaviors in a community through a focus on the community as a
whole, rather than by intervening with individuals or small groups. This is often done
by attempting to alter social norms, policies, or characteristics of the environment.
Examples of CLI include community mobilizations, social marketing campaigns,
community-wide events, policy interventions, and structural interventions.”

| Session Encounters: Find Existing or Create New

e Select Session Encounters

ai Session-Based Encounters

F- Group Activities:

EE Fast Track Data Entry:
&-Session:

. Session Encounters. .
B Syringe Exchange:

| Event/Session Tab

e To find existing information, select Find Existing Event/Session button and select the

event.
dpdd N Edt XFRemove. | EdGave <3Cancel | ShPint.
Seszzion
' Find E xizting Event/Seszion... I|
2. "
¥ Netsmart
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e Select ADD to enter new Event/Session information.

e Enter the appropriate information. Fields that are bold and black are required fields.

e Note: Session Presented By and Session Staffed By are required. Right-click the mouse
under Session Presented By and under Session Staffed By to select information.

Firnd Ewizting EventdSezzion.. |

Event/Session  [Demographics  Session Provided  Agency Defined Fields

Date |03/01/2022 Proqram  FWasH 7 Prevention-5essions Program

Contract
Service Cateqory 00055 PrEP/PEP Education and Qutreach Start Time | 01:00 PM |

b odel End TimE|D4:DD P | e

Time Spent; 03:00

Intervention

Encounter 307 |Community Presentations {Outreach)

Location
Scheduled Date | [ f

Tvpe |02 Community Setting

Sezzion Fresented By,

Specific Location

Organization
Contact
Street
Add Session Staffed By |
Zip Code| 10017- C — Remove Session Staffed By
City | Mew York State | MY Canl
County Mew York ]
([T [ ]incentive Provided Session Mumber i}
Addiional zip  IMEMENEIED
Codes covered IInit of Drelivery
2. T
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| Demographics/Risk Tab

e Enter demographic information in this form.

e If you enter a number for Demographics Known, each subsequent section (Gender, Age
Groups, and Race/Ethnicity) must total the number entered. In the example below,
Demographics Known = 40. Therefore, each section totals 40.

e The Primary Risk section is new and optional. If data is entered, the total must equal to
the Demographics Known.

Fitid Ewigting EventdSession... |
Event/Seszion | Demographics | Se:zion Provided  Agency Defined Fields
Demographics of Participants
Total Participants:
Demographics Known 50 Unknown | 20 Race/Ethnicity. ..
[MH] = Mon Hizpanic
Gender... “whomandGil 10 : :
Hizpanic 5
Tranzgender "“Woman/Girl 10
T = [HH] ‘“White 10
Tranzgender Man/Boy 1 .ﬂEPrliE';n ﬁ?_:l‘;ﬁt;r_: 15
Mon-Binamy perzon 10 (MH]  Asian 5
Gender Hon-Confarming person 8 ME) HahaHanais
B [
Mot sure/Questioning o Pacific |slander
] [MH]  Amencan Indian ar a
Gender not listed 4 Alaskan Mative
Chosze not ta rezpond o tore than one 10
R acesE thhicity
Age Groups.. Children [under 13) u] Cltier o
Adolescents [13 18] 0 UnknaownUnreported 0
19+t0 24 25
25 to 34 25
3Hto 44 0
45 and owver u]
4 =2
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| Sessions Provided Tab

¢ Right-click mouse to select Services, Other Targeted Populations, Materials Provided
and Methods of Delivery.

Session Encounters

(i Find E xizsting EventdSession... [

Event/Sezzsion  Demographic Session Provided  gency Defined Fields

Target Group

Services/Activities Provided...

E ducatioh/Outreach to Consumers

Other Targeted Population(z]...

“Gay Men ~
“Bizemual Men
*Same Sex Contact

T w
Methods af Deliven. .. M aterials Provided...
Mot Entered - m— *E wtermaldinzertive condoms [25] ~
Select Methods of Delivery
Cancel “
Remarks...
~
W

e The following page shows an example of selecting Methods of Delivery.

5’ o
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@ Select Items ﬂ

Fleaze select items from the list on the left. You may select multiple tems by halding Shift key while clicking consecutive tems. Use the
CTRL key for nor-consecutive items.
All Methods of Deliveny Selected Methads of Delivery

M azs Maiing S Famphlzts S

tedia Campaign - Billboard / Static Digplay b Social Media

Media Campaign - Press M obilz Y an
Music 5

Metwark / Group Meeting

Mewpapers

Hews Broadcast

One-On - One

Other

PS4 Radio

P54, T elevizion

Paosters on Public Transit

Radio

Fesource Table

Skt

Structured Socialization

Television

Theater

Done | Cancel &2 ©)) Help

Services/Activities Provided. ..
E ducation/Qutreach to Consumers
W
Other Targeted Populationz]...
“Gay Men ~
“Bizexual Men
*Same Sex Contact
T W
b ethods of Delivery... b aterials Provided. ..
Pamphlets “Euxternaldinzertive condoms [25] -
Social Media “Literature [25]
kobile YWan
W W
J”'\(}F
Netsmart
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| Agency Defined Fields Tab

e These fields are created by the AIRS System Administrator. The System Administrator
can create up to 14 user defined fields that are only available in your Agency’s AIRS.

Event/Seszsion I Demographics/Rizk | Session Provided  Agency Defined Fields II

Discussinn?l Yes

Demnnstratinn?l Mo

Infu:urmatiu:un?l & lok

E-:qu:atiu:un?l

Training?l
Dutreach?l
Scale of Usefulness [1-1 EI]:I Q
Value to Staff (1-5) |
E spectation [1 -5]:|

Suggestion 1:| Bring rmore materials

Suggestion 2:

|2 thiz client gaing ta be part of MHBA En:nntran::ts?l

Suggestion 4:|
29071 2345678301 2345673901 2345678301 23455?850'

e After entering all appropriate and required information, select SAVE to save the record.

EEN
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| Syringe Exchange

anil Session-Based Encounters

& Group Activities:
E:a--Fast Track Data Entry:
E;a--Sessiun:
=-Syringe Exchange:
Syringe Exchange Information

Syringe Exchange Information

This unique screen interface allows entry and display of the Syringe Exchange Service Category

transactions from clients by Site, Program, Staff, and Date.

Edit Remove... Save Cancel Print...
Syringe Exchange

Previous Exchange(s)

Date | [/ Begin...

Usze the mouse, -Up & Down-l- keys to move between rows.  Usze the down arrow -J- to add a new row.

| [#] Client ID In Out CC Reason

Comment Refenrals ['] [X] =

i

To enter a new batch of exchanges, user clicks on the Current tab. To access exchanges that
have already been entered, the user clicks on the Previous Exchanges tab.

To navigate from exchange to exchange the user uses the arrow keys on the keyboard.

To remove a row during an ADD session, they should check the X. This will prevent the row

from being validated and saved.

The Previous Session tab is used for editing. The user can not edit a previous session from the

‘Current’ tab.

The Remove button is available from the Previous Session tab and removes all exchanges for

the selected session.

e ol
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The number of In’s and Out’s must be entered, user can enter 0; empty/null is not valid. This (!)
column indicates errors that were found during the validation process. By clicking on that icon,
errors will be displayed.

e Optional: Click on CC Reason to select the Contingency Contracting Reason.
e Optional: Click on the Comments to add notes to the record
e Optional: Click on the Referrals to make a referral for the client.

e Click on SAVE to save the record. The entered information will be shown in the display
window on the bottom left corner of the screen.

Anonymous Referral- Used by Syringe Exchange Programs to track Anonymous Referrals.
Site, Program, Staff, Date, and client demographic information are captured along with the
Referral Category, Service, and Referred to Agency.

Anonymous Referral

Use this feature to locate referrals for viewing or editing
Lookup A/ Edit Befernals...

Details
Site FWaAC Valley Stream Health Center

Program FWAAE |4 Syringe Exchange
Staf

FWAAD |FLAKE, SNOW

D at

v}

09/01/2022

Client Information
Age| 3p

Gender | 12 |Transgender Woman/Girl

Ethnicity & Race
Ethnicity (®) Non-Hispanic () Hispanic

Race White
[T Black { African American
[ asian
[] american Indian or Alaska native
[ Mative Hawaiian f Pacific Islander ] some Other Race

Referral
Category 980 |S5TI ScreeningfTesting & Treatment
Service ScreeningTesting for STDs (in general)
Beferred To

N
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Reports in AIRS
e Reports are generated from the REPORTING Module.
e FYI: Each entry screen in AIRS contains a PRINT button.

e Many of the reports allow the user to selectively narrow the reporting population by
narrowing the search/query criteria. To narrow the criteria of the report, right-click on the
Selection Options and select a specific item. For example, instead of printing the
requested information from All Programs, the user could select only one Program. In
some instances, the user can further narrow this to one Service Category and so on.
See the form below.

e In addition to Selection Options, forms may also contain choices for Order By, Report
Selection, and Date Options. See the form below.

o Order By is a choice the user may find available to change how the report will be
sorted/ordered.

o Report Selection is a broader/global choice in filtering the requested data that may
be available.

o Date Options — The user can identify the Start Date and End Date (in most
reports).

Selection | Olutput I

Selection Options...
Warker Ak Encounter

iService Category

- Supportive Services
Encounter Type - Al

Pragram - & Prevention-Clients Program
Site - all

Crder by ILast Mame ;I
Repart Selection |.|5.II Clients ;I

— Date Options...

From ||:|?x14x2|:u35 To | 07/14 /2006

b o
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List of Reports in AIRS
CLIENT INFO GROUP ACTIVITIES
Client Profile Group Attendance

Client Listings by Intake Date Range
All Clients
Clients Active in Agency
Clients Active with Unknown HIV Status
Clients Active Without HIV Status
Clients With Incomplete Intake
Clients without Medicaid Numbers
Closed Clients

Client Listings by Program

Client Listings by Group

Clients Closed in Agency

Client Listing by Primary Insurance Type
Client Listing by Primary Insurance Provider
Clients Served by Program

Patient Flow Sheet

Duplicate Clients

Client List of Update Tickler Statuses
Update Tickler

ACTIVITIES AND SERVICES

Activities and Services Report
Activities and Services Report (By Service)
Collaterals Associated with Services
Scheduled Activities Report

Progress Notes Report

Services Summary Report by Program
Problems Identified Report by Program
Weekly Billable Units Report

Billable Units by Date Range Report
Outcome Indicators Report

Active Clients Without Encounters

AIRS Encounters and Services Listing
Planning Data Report

AGENCY

Staff Listing

Services Summary Report by Worker
Referral Library List

Security Rights Report

Agency Setup Report

AGENCY REFERRALS
Client/Agency Referral

SYRINGE EXCHANGE

Syringe Exchange By Participant Report
Syringe Exchange ID Number Report
Syringe Exchange Cross Tab Reports
Syringe Clients by Age, Ethnicity, Gender - All
Syringe Clients by Age, Ethnicity, Gender - New
Syringe Encounters by Age, Ethnicity, Gender - All
Syringes Exchanged by Age, Ethnicity, & Gender
Syringe Exchange by Client ID Report
Syringe Exchange Unit Referral Report

AGGREGATE REPORTS

AIDS Institute Aggregate Reports
Encounters by Service Type — Total + Anonymous
List Clients in Main Aggregate (DO NOT SEND)
Main Aggregate Report - Active Clients
Main Aggregate Report - New Clients
Summary of Referrals

Service Category Aggregate Reports
Age by Sex by Ethnicity/Race
Client Demographics
Client Demographics (Condensed)
Encounters by Service Category
Encounters by Service Category (Condensed)

N
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RSR Completeness Reports

RSR Client List

RSR Client Detail Report

RSR Provider Report

RSR Missing Data Report by Client
RSR Aggregate Completeness Report

SESSION ENCOUNTERS REPORTS

Session Encounters Detail Report
Session Encounters Summary Report

Session Encounters Data Reports
Demographics by Program and Category
Methods of Delivery by Program and Category
Services by Presenter and Program

SESSION AND PARTICIPANT COUNTS BY PROGRAM

LEGAL SERVICES REPORTS

Client Summary Report

Client Demographics Report
Client’s County of Residence Report
Case Summary Report

Case Outcome Report

TARGET REPORTS
CONTRACT/PROGRAM TARGET
CLIENT PREVENTION ATTENDANCE

AGGREGATE PREVENTION INTERVENTION
ATTENDANCE

Data Issues
Data Cleanup Report

4 a L
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AIRS (AIDS Institute Reporting System)

General Email: SUPPORTAIRS@ntst.com

Telephone: 1-212-727-8342 X 1

Internet Support System: http://airs.freshdesk.com

(Must first request a User Id and Password by emailing
SUPPORTAIRS@ntst.com )

AIDS Institute Reporting System (AIRS) website: www.airsny.org

& T
V¥ Netsmart Page 87

Netsmart Technologies. http://airs.freshdesk.com




